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Abstract

In this work of thesis, a real problem is faced concerning the need for maintenance
on an automation plant for water transport. The plant in question already has a
SCADA system developed on Ignition, so the same program was used to develop
software for preventive maintenance of the plant. One of the main problems of
the plant is related to ordinary maintenance such as the cleaning of the areas and
the lubrication of the components. Although it may seem trivial, these tasks are
of fundamental importance and carrying them out periodically would result in
better functioning of the system and greater safety. The Python programming
language was used to customize the behaviour of graphical objects already present
in Ignition. The first step was to realize the structure of a Relational Database
in which to store the data created through Microsoft SQL Server. The database
was divided into three main parts, one relating to the storage of plant data, one
relating to the operators and their tasks and the last one concerns the organization
of the interventions and the algorithms that regulate them. Then it was used the
Ignition platform to develop the SW divided into two parts, one to collect data and
populate the DB and the other to allow operators to manage interventions on the
plant and consulting the data. Once the development was finished, the software
was tested on the real plant to verify the correct functioning.
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Introduction

My thesis took place in the company "Nazari Automazioni Srl" situated in Verzuolo,
Cuneo. The company deals with industrial automation. In particular, my work has
been carried out on a plant of "Consorzio Irriguo"’, which deals with the transport
of the waters in the area surrounding Cuneo. Most of the problems are related to
poor cleaning and maintenance of the system, or undetected abnormal values, or
to sudden breakage of parts due to failure to replace them at the right time thus,
to solve the problems of the plant and optimize its operation, a software has been
developed that deals with the preventive maintenance of the plant. The software
was developed through Ignition which was already used to implement the SCADA
that allows monitoring the plant. A database has also been developed, through
SQL Server, which serves to store data useful for the operation of the software.

Automation aims to automate machines and plants to such an extent that they can
work autonomously, efficiently and with a low error rate. An automated system

consists of the plant to be controlled, the automation computer control system and
the peripheral systems. This environment has sensors, which collect the control data,
and actuators, which apply the commands. Another element is the interconnecting
field buses, which connect the different components of the automation system and
to the control unit. The control of installations in the industrial automation sector
is entrusted to a flexible digital control system with programmable logic (PLC).
Commands are sent to the system via actuators such as motors, valves or magnets.
Industrial automation has a complex communication system with many different
sensors and actuators. The components are interconnected by field buses such as
Profibus or CAN-Bus. Based on standardised protocols, the system regulates how
different users use the line. Today, communication is also via Ethernet, so that
systems can be maintained remotely. Users interact with the automation technology
systems via the HMI, gaining a real-time overview of all key operating processes.
They can observe the plant, control the machine and intervene in the processes.
The control panel is equipped with lights, buttons and displays. Software-based
visualisation is via the operator panel. Industrial automation is considered the key
industry for Industry 4.0. This term denotes intelligent, digitally interconnected
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systems that enable largely autonomous industrial production. In a Smart Factory,
people, plants, products and logistics are interconnected with a communication
system.

Plant overview

The plant consists of several stations scattered around the territory, called Remote
Terminal Unit (RTU). It is an automated and remote management system that
transports water to the fields and hydroelectric plants through penstocks.

RTU is a microprocessor-controlled electronic device that interfaces objects in the
physical world to SCADA system by transmitting data to a master system, and by
using messages from the master supervisory system to control connected objects.
The system is made up of eighteen RT'Us, each with an electrical panel containing
a PLC, analogue cards for retrieving measurements in the field, batteries or UPS or
a solar panel, an EWON and an operator panel. The EWON serve to communicate
via sim or wired internet and provides the VPN connection to the control centre.
Outside, there may be floodgates, actuators and various sensors such as level or
flow sensors. As it is a plant scattered over a vast territory in the middle of nature,
it is rarely cleaned and maintained as it would be used for the proper functioning
of it. One of the main problems is precisely related to this aspect. For example,
the floodgate in the plant are not moved for a long time during the year, so they
may remain blocked at the time it would be necessary to move them. This problem
could be avoided by periodically lubricating the gears and cleaning the leaves and
branches that can be deposited in the mechanisms. Another problem may be related
to the incorrect detection of a measurement that may result from the presence of a
foreign body in the vicinity of a sensor, monitoring its trend constantly it possible
to detect and report an anomaly and solve the problem. The plant is divided into
two macro plants, the downstream plant and the upstream plant. Each plant is
managed by a SCADA that, as mentioned before, has been developed using the
Ignition software.
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Figure 1: RTU plan of the upstream plant

Thesis overview

My thesis is organized as follows:

Chapter one covers the theory needed to understand my work, so it includes an
explanation of what preventive maintenance is and what preventive maintenance
is for, what aspects should be taken into account when creating a graphical user
interface, what are the Relational Databases and in particular Microsoft SQL Server
and what is a SCADA and the SCADA Ignition in particular.

Chapter two explains the Database which was developed as a basis for storing
Software data.
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Chapter three explains the first part of the software, which is the one that deals
with the population of the Database, then the insertion of data relating to the
plant, the operators and the creation of the necessary interventions.

Chapter four explains the second part of the software that provides the operator
interface for the management of interventions.

Chapter five tests the software on the actual plant and reports the results.

There are two appendices, one dedicated to the rules determining interventions
and their algorithms and the other to SQL queries.



Chapter 1

Theory

1.1 Preventive maintenance

Preventive maintenance is a type of maintenance whose main objective is to extend
the life cycle of components and to limit corrective maintenance actions.
A preventive maintenance programme shall consist of:

e Non-destructive tests,
e Periodic inspections,
o Planned activities like:
— Cleaning
— Lubrication
— Replacement of end-of-life components

— Component calibration

The cleaning and lubrication part is really important and is often left out, but with
ordinary maintenance, it is possible to prevent a small problem from becoming
more serious. This makes it possible to avoid the costs of replacing equipment and
downtime and to improve the safety of the working environment by minimizing the
risks to the installations.
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Figure 1.1: Maintenance costs

As it is possible to see from the image above, taken from [1], an excess of prevention
can lead to an increase in maintenance costs, in the same way, if it is not carried
out with a proper frequency will have to carry out more corrective interventions
that will influence a lot on the total costs.

1.2 Graphical User Interface

The graphical user interface (GUI) allows users to interact with the computer using
object user-friendly like graphical icons. One of the most important aspects of a
GUT is usability. According to Jakob Nielsen, as explained in [2], usability has
these five attributes:

o Learnability: The system should be easy to learn.

» Efficiency: The system should be efficient to use.

Memorability: The system should be easy to remember.

Errors: The system should have a low rate error.

Satisfaction: The system should be pleasant to use.
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Nielsen suggest a model with multiple steps [2] but since the interface for this
thesis work is aimed at a low-level user, the Nielsen model has been reduced to the
following key points:

e Know the user;
o Setting usability goals;
» Parallel design;

Knowing the user before starting the development of software is essential because
depending on the level of education, computer knowledge, user work experience
the complexity of the software must be adapted. Another fundamental step is to
understand what are the main objectives to be met in terms of measured usability.
Usually, not all the usability attributes listed before have the same weight for the
user who will have to use the GUI. Another strategy is to adopt a parallel design
to explore more alternatives before one chooses a single model.

1.3 Relational Database Management System and
Structured Query Language

Databases play a crucial role in scientific research, the useful information is obtained
from processed data. So, data has to be interpreted to obtain information. Database
Management System (DBMS) refers to a collection of interrelated and persistent
data and a set of application programs used to access, update and manage data.
The principal goals of DBMS are [3]:

o Availability: More users can easily access the data
o Integrity: The data available in DB is a reliable data
e Security: Only users with permission can access the data

e Independence: The user can store, update and retrieve data in a structured
way. Complex data structured are implied to represent data.

The relational data model was introduced by C. F. Codd in 1970. The book [4] says
that "The relational data model describes the world as a collection of inter-related
tables”. Codd defines a set of 12 rules call "Codd’s Rule" designed to define what is
required from a DBMS to be considered relational [5]:

1. The Information Rule: Data are saved in tabular form.

2. Guaranteed Access Rule: Each data element should be univocal approachable.

7
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10.

11.

12.

Systematic Treatment of NULL Values: Null values are used to means missing
information.

. Dynamic On-line Catalog Based on the Relational Model: The database

description should be accessible to the users.

Comprehensive Data Sublanguage Rule: There must be at least one language
whose statements are expressible, as character strings and whose ability to sup-
port all the following are comprehensive: data definition, view definition, data
manipulation, integrity constraints, authorization and transaction boundaries.

View Updating Rule: Data should be able to be substituted from the user
through any view.

High-Level Insert, Update and Delete: All records must be modified with
singular command.

Physical Data Independence: How data are stored or retrieved should not
influence how a user approaches the data.

Logical Data Independence: A user’s view should not be affected by its form
in files.

Integrity Independence: To maintain data integrity can exist some constraints
on user input.

Distribution Independence: A database design should enable the distribution
of data over various sites.

Non-Subversion Rule: It is not possible to change the data concerning the
organization of the database.

To manipulate data are used relational algebra and relational calculus.
The important keys of the relational data model are as follows [3]:

Data are saved in tables, each row of a table is called "Tuple", each column is
called "Attribute".

The order of Tuple and Attribute does not matter.

The intersection of Tuple and Attribute will have a single value called "Atomic
Value'.

By definition, it is not possible to have two rows that are the same.

Each column will have a unique name, and all column entries will be of the
same type.
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« Each relation must have a key, and keys can be a set of attributes.
o For each column, there is a set of possible values called "Domain".

o The degree of a relationship is the number of attributes. The cardinality of
the relation is the number of tuples.

There are several types of relationships between tables [4]:
e One-to-many: it is the normality, found in any relational database.

e One-to-One: it is the relationship with only one other entity, it is rare in
relational databases.

o Many-to-many: The association table must contain the primary keys of the
original tables.

e
Table I-_ |
I-— —

R Table l - l Table

l " C e— e e—
-___7] —
— "_r" Bl  Tebie | -

rJ —_—

¥ | =l

Table

Relationship

Figure 1.2: Relational Database

There are several constraints that are imposed on a table to regulate its behaviour,
the most used are: NOT NULL, UNIQUE, PRIMARY KEY, FOREIGN KEY.
If an attribute is NOT NULL means that it can not have a null value, if an attribute
is UNIQUE means that it can not have the same value in two different rows.
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Tables in the database are linked together through primary key and foreign key
relationships. These relationships are used in RDBMS to define relationships
between tables. A primary key is a column whose values uniquely identify the row
in the table. A foreign key, on the other hand, is one or more columns in a table
whose values are equal to the primary key of another table.

When updating or deleting a value of a primary key that has a link to another table
via a foreign key, the result depends on the referential action that has been specified
in the subclause of the foreign key clause. It is possible to have ON UPDATE/ON
DELETE:

o CASCADE: modifying the value in the main table automatically modifies the
value of the corresponding rows in the association table.

o SET NULL: by modifying or deleting the row in the main table you set the
column of the foreign key equal to NULL.

o NO ACTION: It is not possible to modify or delete the primary key.

[4] "The relational model has provided the basis for a standard database access
language called Structured query language (SQL)".

SQL commands consist of statements that are used to query, insert, update, and
delete data. They resemble English language sentences in their construction and
use and it easy to learn[6]. SQL commands can be classified into three types:

1. Data Definition Language commands (DDL): used to define a database, in-
cluding creating, altering, and dropping tables and establishing constraints.

2. Data Manipulation Language commands (DML): used to maintain and query
a database, including updating, inserting, modifying, and querying data.

3. Data Control Language commands (DCL): are used to determine whether a
user is allowed to carry out a particular operation or not.

10
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Figure 1.3: Classification of command in SQL

A base table is created with the CREATE TABLE statement and is used to
hold persistent user data.
The steps in table creation are:

1. Identify data types for attributes.

2. Identify columns that can and cannot be null.
Identify columns that must be unique.
Identify primary key—foreign key mates.

Determine default values.

SIS AN

Identify constraints on columns (domain specifications).
7. Create the table.
The following commands are mainly used to manipulate the data:
o INSERT is used to add data into the database.
o UPDATE is used to modify the data in the database.
« DELETE is used to delete data in the database.

11
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Another recurring command is the JOIN. A JOIN clause is used to combine
rows from two or more tables, based on a related column between them.
There are different types of JOINs in SQL:

« (INNER) JOIN: Returns records that have matching values in both tables.

« LEFT (OUTER) JOIN: Returns all records from the left table, and the
matched records from the right table.

« RIGHT (OUTER) JOIN: Returns all records from the right table, and the
matched records from the left table.

« FULL (OUTER) JOIN: Returns all records when there is a match in either
the left or right table.

JOIN FULL JOIN

right

table

LEFTJOIN RIGHT JOIN

left left
table table

Figure 1.4: Different types of JOIN
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1.4 SCADA Supervisory Control And Data Ac-
quisition and Ignition

SCADA stands for Supervisory Control And Data Acquisition, SCADA industry
was essentially born out of a need for a user friendly front-end to a control system.
SCADA systems are highly distributed systems used to control assets, often spread
over a wide geographic location, where centralized data acquisition and control are
critical to system operation. They integrate data acquisition systems with data
transmission systems and HMI software to provide a centralized monitoring and
control system for numerous process inputs and outputs.

— Regional Control Center

EES|
Hackup Control Center

Primary Control Center

ool Ssrver

Data Hl Enginesring
BCADAMTL

Hiztorien Stefion ‘Worksbstonz
Comorate Entercrize

-

=

Frirter Station

Cortml Server
(ECADA - MTU)

kag o,
S 4

L Sedel Dase Radin By
kL Communizstion

Level  Freszuwe  Flow
Senzor  Sensar  Sermar

Remate
Station

Level  Frezaure  Flow Leve  Pressure  Flow
Sermol  Sensy Sensor Sermor  3ensor Sensor

Remote
5 Remobe
Station Station

Figure 1.5: SCADA System Implementation Example [7]

The Human Machine Interface (HMI) is software and hardware that allows human
operators to monitor the state of a process, modify control settings, and manually
override automatic control operations in the event of an emergency. It also displays
process status information to operators and authorized users [7].

Some rules have been developed to develop a high-performance HMI.
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In Industrial HMI, the use of colours is very limited and is used to draw attention
to important situations. High contrast can be uncomfortable for the eye so, the
perfect background should be a light grey. For the foreground, a minimum number
of colours should be used and very sparingly. In addition, the amount of text
should be reduced to a minimum but not eliminated, "a graphic screen is not an
instruction manual". There is a big difference between data and information, most
poorly constructed operator displays show a lot of data, but little information.
'"Information is data in a context made useful" [§].

The Hardware of SCADA includes a Master Terminal Unit (MTU) placed at
a control centre, communications equipment and one or more geographically
distributed field sites. A Remote Terminal Unit (RTU) is a standalone data
acquisition and control unit, generally microprocessor-based, which monitors and
controls equipment at some remote location from the central station[9].

PLCs have replaced hardwired relays with a combination of the ladder—logic
software and solid-state electronic input and output modules. They are often used
in the implementation of RTU. PLCs are used as the control components to provide
local management of processes through feedback control. An Example of PLC
Control System Implementation is represented in Figure 1.6.

PLCs have a user-programmable memory for storing instructions to implement
specific functions such as 1/O control, logic, timing, counting and data and file
processing. The PLC is accessible via a programming interface located on an
engineering workstation, and data is stored in a data historian, all connected on a
LAN. [7]

The communication system can be wire, fibre optic, radio, telephone line,
microwave and possibly even satellite. Server-client and server-server
communication is in general based on a publish-subscribe and event-driven and uses
a TCP/IP protocol[10]. In a Master-Slave arrangement, only one machine (MTU)
can initiate the communication. MTU calls one RTU, gives instruction, ask for
information updates and order the RTU to respond. The RTU answers and MTU
move to the second RTU. RTU can send a message only when ordered by MTU [11].

The software is programmed to tell the system what and when to monitor, what
parameter ranges are acceptable, and what response to initiate when parameters
go outside acceptable values. The products often have built in software redundancy
at a server level, which is normally transparent to the user.

The products are based upon a real-time database (RTDB) located in one or

more servers. Some products support logging to a Relational Data Base
Management System (RDBMS)[10].

14
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Figure 1.6: PLC Control System Implementation Example [7]

One of the features of SCADA is to allow grouping of users, so that each group is
given a different type of permission to read and write the product. A SCADA also
supports multiple screens that can be navigated to each other. There are several
ready-made graphical objects, which can be used and customized as desired by the
programmer. Most SCADAs also use Tags to connect graphical objects to devices.
Another important part of most SCADA implementations are alarms. Alarms can
be created in such a way that when their requirements are met, they are activated.
The SCADA operator’s attention is drawn to the part of the system requiring
attention by the alarm. Multiple alarm priority levels are supported. Emails and
text messages are often sent along with an alarm activation alerting managers
along with the SCADA operator.
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Ignition‘./

by inductive automation

Figure 1.7: Ignition Logo

Ignition SCADA by Inductive Automation® combines an unlimited licensing model,
with instant web-based deployment, and the industry-leading toolset for
supervisory control and data acquisition, all on one open and scalable universal
platform. It unify all the mayor software layers into a single solution. It offers
unlimited clients,tags,connections. Ignition SCADA software comes standard with
a comprehensive set of data acquisition tools which includes built-in OPC UA
to connect to practically any PLC, and the ability to seamlessly connect to any
SQL database. Ignition can also turn any SQL database into a high-performance
industrial historian and connects to IIoT devices through MQTT. [12] Ignition is
engineered to streamline data-throughput so it is possible to see true real-time tag
values. It also allows pages and graphic objects to be customised using the Python
programming language.

16



Chapter 2

Database

The first step for this thesis work was to design a SQL Database in which to store
the plant data and all the data useful for the maintenance software. In the database
there are three main macro sections. The first one is related to all plant data,
the second one is related to the operators and the third one to the creation of
interventions and their management. Some tables are in common between several
sections. The complete database can be seen in the Figure 2.5.

2.1 Plant

-

1

Id_Area smalint 1d_Bloc: smallint =
Patncartela cnar(n e -
i
- e g
o _—
d_Categoria smallint J Nome_Softocat archar(450) VR el Tag Path T
Nome Categoria varchar(450) " " e I fta Tempo
Note varchar(max — ld_8loseo J—_
0 o Id_TipoTag nt T

Nome Tag har(450)

Note

Figure 2.1: Database of Plant

The system has been schematised as follows:

o Each RTU scattered throughout the territory corresponds to an "AREA".

« Each area is composed of a series of "BLOCCHI" that enclose several elements,
in the case of the installation under study, examples could be a floodgate, or
a tank, or the environment itself.
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» Each block consists of a set of "DISPOSITIVI", which are the physical devices
that are installed in the RTU.

» Each device may have one or more "TAG DISPOSITIVO" connected to it.
Tags are a property of SCADA mentioned in the previous chapter in section
1.4, they are used to connect graphic objects to devices.

o Each Tag will be associated with a "TIPO TAG" that indicates the type of
tag, examples may be: faut, misura.

A further classification of device has been made. There are therefore:
o "CATEGORIE": An example could be sensors, motors or valves.

o "'SOTTOCATEGORIE": Each sub-category will belong to one or more
categories, an example could be level sensor or throttle valve.

Each table, except the many-to-many association tables, will have an ID which
will serve as the PRIMARY KEY, and which will be called up where necessary
as a FOREIGN KEY. All tables with a named row inside will have the UNIQUE
CONSTRAINT.

The table "DISPOSITIVO" has two important values that can be specified:

o "Vita Max": for a device with switching, this indicates the maximum number
of switching operations possible before the end of life.

o "Vita tempo": indicates the maximum number of life in hours for a device.

These values will be used to set interventions on the life of the devices.

A device may have either zero or one or more tags attached to it. Each tag will be
linked to a tag type and for simplicity a device may have only one tag per type,
this will be managed by software.

The table "CATEGORIA_SOTTOCATEGORIA" manages the relationship be-
tween categories and subcategories through a many-to-many association. Each
subcategory may be associated with at least one or more categories. Devices will
belong to one subcategory and consequently to one to several categories.
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2.2 Operators

OPERATORE TIPOLOGIA OPERATORE UEELEE A ERELE
mali

1d_Operatore nt = L 1a_Tipop smallnt. = L o _Tipinterv
- . = . “

\\\\\ archar(max i —  1d_TipOp alint

Note — —  1d_Operatore 5 int =

1d_Tipinterv
1d_TipOp.

Figure 2.2: Database of Operators

To manage the operator’s part, two tables have been created:

o "TTIPOLOGIA INTERVENTQ": this is the set of types of operations that may
occur.

o "TIPOLOGIA OPERATORE": is the set of operator tasks. Each operator
type can carry out one or more intervention types.

Also in this case the tables have an identification Id indicated as primary key.

There is a first many-to-many association table, "TipINTERVENTO_TipOPERATORE'|
that links the operator types to the intervention types.

In the "OPERATORE" table, the names of the operators and their e-mails are listed.

There is another many-to-many association table, "TipOPERATORE__OPERATORE",
in which an operator is associated with one or more operator types, and
consequently with one or more intervention types.

As each intervention will then be associated with an intervention type, only
operators associated with that type will be able to carry out that intervention.
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2.3 Interventions

Figure 2.3: Database of interventions

The first table to be mentioned to explain the functioning of the interventions
is "REGOLA", this table includes the logic that have been studied to define the
interventions. Rules and their parameters are managed in Ignition using Datatypes.
Each rule datatype has its parameters saved and a script that manages control
over them. Each action will have an instance of the reference Datatype attached
to it. A series of rules have been identified to which each intervention is linked:

TEMPO: For interventions to be scheduled after a fixed period of time.

VITA A TEMPO: Control over the time life of the device. The linked
intervention is created by default.

VITA A CONTEGGIO: Control over the switched life of the device. The
linked intervention is created by default.

CONTROLLO BIT: Control over one-bit switching.

CONTROLLO BIT A TEMPO: Control over one bit switching in a given
time.

ANALISI SOGLIE: Control over the output of an analog value from a given
range of thresholds.

ANALISI SOGLIE A TEMPO: Control over the output of an analog value
from a specified range of thresholds over a specified period of time.
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o ANALISI ANALOGICO: Control over the variation of an analogue value.
« CONTROLLO BIT RITARDO: Control over the switching of a bit that

remains at a fixed value for a specified period of time.

Each rule has its own set of parameters that will be entered by the user when
creating the intervention and according to which it will be checked when the
intervention is to be carried out. It is possible to find a deepening in the appendix

A.

Table "INSIEME" is a support table pre-filled with Area, Block, Device,
Category, Subcategory. Each element is associated with an "Id_ Insieme".

The table "INTERVENTI GENERALI" is used to create generic operations that
can be carried out. When creating a general operation, it is mandatory choose the
rule of which it is part, the type of related operation and through the Id_ Insieme,
the set on which the general operation is to be carried out. The table is pre-filled
by default with two component life interventions.

o« CONTROLLO VITA TEMPORALE: is linked to the "VITA A TEMPO" rule
and performs a check on the time life of the device.

o« CONTROLLO VITA COMMUTAZIONTI: is linked to the "VITA A
CONTEGGIO" rule and and performs a check on the counting life of the
device

The table "STATO INTERVENTO" is pre-filled by default with the available
statuses of an intervention. They can be:

o« CHECK PARAMETRI: The intervention has been entered but the conditions
to trigger the alarm have not yet occurred.

o PIANIFICATO: Conditions occurred to trigger the alarm related to the
intervention.

o IN CORSO: The intervention was taken over by an operator.

o CONTROLLO: The intervention is just a background check and no email
should be sent.

o RISOLTO: The intervention is complete and successful.
o« NON RISOLTO: The intervention is completed but not successful.

e CANCELLATO: The intervention has been deleted.
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The table "INTERVENTO" is perhaps the most complex of the entire database.
Therefore, each attribute will be explained below. When an intervention is created,
after having assigned it a name ("Nome Interv'), the general intervention to which
it belongs is selected using the foreign key (Id_ IntervGen); once this choice has been
made, it is possible to fill in the parameters linked to the chosen rule; these param-
eters will be saved in JSON format ("Parametri"). Based on the set chosen in the
previous step, it will be possible to select where the intervention is to be carried out
by selecting from the plant data available ("Id_Insieme', "Id_InsiemeAssegnato")
and "Id_Tag" if the intervention is connected to a PLC tag. Id_InsiemeAssegnato
refers to the id of the table chosen via Id Insieme. "UDT Path" indicates the
path of the Datatype instance linked to the rule. "Id OperInCarico" is a foreign
key indicating the operator taking over the task. It is only filled in when an
operator takes over the task, changing the task status from "PIANIFICATO" to
"IN CORSO". There are then three dates:

e "Data_inserimento" is the date of when the task was created and the status
of the intervention becomes "CHECK PARAMETRI";

o "Data_ pianificazione" is the date of when the status of the intervention
becomes "PIANIFICATO",;

« 'Data_esecuzione' is the date when the status of the task becomes "RISOLTO/NON|
RISOLTO";

Three others tables are used for the management of interventions. To better
understand how it works it is possible to see the appendix A.

o "EVENTI DISPOSITIVO": Records all Tag changes. Counting the repetitions
in the table determines when an action is to be performed.

o "MEDIA": This is used for interventions linked to the "ANALISI
ANALOGICO" rule. N samples every sampling time are recorded and the
values in the table are averaged.

o "ALLARMI": Every time an intervention goes from "CHECK PARAMETRI"
to "PIANIFICATO" it is saved in a record. Moreover, if the parameter "Regis-
traAllarmi" is selected in the rules, the check on the intervention continues
even after it has passed to planned, and every time the conditions to trigger
the intervention would occur, it is written in the table.
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2.4 Other

PARAMETRI_SISTEMA

Id_Parametri smallint
Nome_Parametro varchar(max)
Valore

Note archar(max)

GESTIONE_EMAIL

Id int
Oggetto archar(max

Testo

Email archar(max)

Figure 2.4: Other tables

There is a table calls "PARAMETRI SISTEMA", in case of need of general
information about the system.

The last table to be mentioned is "GESTIONE EMAIL". This is used to manage
the sending of emails asynchronously to the software progress. Each time an email
is requested for intervention or to remind of a deadline, a record of the table is
filled in, indicating the recipient’s email, the subject and the message text. There
is then an asynchronous process that every ten seconds read the first record of the
table, sends the email and deletes the record. This prevents several emails from
being sent at the same time, which would block the graphics of the software.
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Chapter 3

Software for database
population

Following the guidelines for an effective HMI, an attempt was made to develop the
software in the simplest and most intuitive way possible. The pages were mostly
structured in the same way with buttons in the same places to be easy to remember.
It is tried to make the pages orderly by aligning all the graphic objects. Few colours
were used so as not to confuse, grey for the background, red was used to indicate
alarms and green for the positive feedback. Pop-up windows were used to indi-
cate errors. The icons used are all commonly used and therefore easy to understand.

The screen is divided in this way: At the top is a fixed navigation bar, im-
mediately below is another bar with the name of the installation, and throughout
the remaining space below will alternate the various pages of the software. The
general structure can be seen in the Figure 3.2.

The navigation bar appears as in Figure 3.1.

a3 53 (o] Tl
0 tori

Cambia utente 1
Esci [3

Configurazione Interventi

Figure 3.1: Navigation bar

On the right-hand side is information about the logged-in user and the possibility
of changing users or exiting the programme.

There are four buttons at the top left. The first one is for returning to the HOME
page, the second one opens a page on figure 3.2 from which it is possible to access
advanced functions, from there it is possible to change the name of the installation,
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enter the system parameters, view the rules for interventions and the status of
interventions by editing the explanatory notes. The third one opens a pdf of an
instruction manual with an explanation of the software and useful tips that can be
consulted by the user. The fourth one shows a flashing red warning triangle, but it
is only visible if there is some compilation error in the programme. Clicking on it
opens a pop-up with a table showing the list of errors.

Below this is a first bar formed by Tabs that allows you to navigate between the
three main sections of the software. Depending on the Tab selected, a second
bar appears below it that allows you to navigate between the pages of the chosen
section.

= = Cambia utente X,

Interesrt

Esci [5

Cansgurazions Impianto

Qperatori I Inderventa - Operalori

Consorzio Irriguo

Z Nome Impianto
= Regole
EJ Parametri sistema

£ Stato Intervento

Figure 3.2: Advanced settings
The Home page allows navigation through the various parts of the software by
selecting between:
e System configuration
e Operators configuration

 Intervention configuration
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3.1 Plant configuration

There are two types of pages for the plant part.

An example page for the first structure is shown in the figure 3.3. The pages of
the areas, blocks, devices, tag type and device tags, categories and subcategories
are structured in this way.

Four zones can be distinguished:

At the top there is the title.

At the top left, there is a fillable part in which the plant data are entered.
Some fields are writable, others have dropdown boxes from which it is possible
to choose an element.

At the bottom left is a table in which the data already in the database can be
consult. The table has filters above it which can be use to filter it.

On the right-hand side there are buttons: in all pages of this type there are
mainly three buttons to manage the data: Add, Edit, Delete. Other secondary
keys may be present for shortcuts along the way.

The Edit and Delete buttons can only be edited if a record is selected in the
table.

When a record from the table is selected, all the fields that can be filled in above
will automatically fill in with the data from the selected record so that it can be
edited. After performing any operation a green square appears at the bottom to
give positive feedback on the action. All visualisation tables are made with SQL
queries, an example can be seen in the appendix B.
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utente 1
Esc E

ra) E5l (%0) S

Tag Disposine

Nome Bloceo: | Aggiungi
Area di appartenenza: <Select One> - |
| Modifica
Note:
Y4 [<Select One> =l Ve [<Select One> =l
Blce %
RTULOZ note ambients -
RTUO1 note ambiente | Elimina
RTU02a note ambi ente
RTLOZ note ambiente
RTUO3 note pri1
RTUO3 note prt2
RTUO1 note quadro
LTI neta auaden []
Avanti

Figure 3.3: Example of a page for entering plant data

The second type of page is structured as in the figure 3.4. It is used to fill in
the many-to-many association tables in the database. In this case, it is used for the
association between categories and subcategories. Each subcategory can belong to
one or more categories. There are four spaces on this page:

o By means of a dropdown list in the first line at the top, it is possible to select
the subcategory to which associate the categories .

o There are then two boxes, the one on the left indicates all categories present,
the one on the right indicates the chosen categories by selecting from the
available categories. There is also a "New category" button that serves as a
shortcut to the categories page.

o At the bottom of the page is a table showing the associations already made.

o On the right are the buttons, in this case, there is an Ok, a Delete and a Next
button. Selecting the table enables the delete button.

Again, after any operation, a green square appears as positive feedback.
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FaY El (90) G

I Dispasitive Settocategotia

Seleziona sottocategoria: |Motore paratoia B

Categorie disponibili Categorie selezionate
IMOTORE MOTORE

PLC

SENSORE

WVALVOLA

MNuova Categoria

Softocategoria 2 Categonia Nate B —
Matore paratoia MOTORE note SC ‘ Elimina
‘Segnale Plc PLC note SC

[Sensore Radar SENSORE note SC

\ Avarti I

Figure 3.4: Many-to-many category and subcategory association
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3.2 Operator configuration

To manage the operators, a preformed Ignition object called "User Management"
was used (Figure 3.5) in which both the operator types, called roles, and the
operators with their relative data can be inserted. In this section is important
insert the e-mail in the space "Contact Info", because through it the operator will
be informed about a new interventions and their deadline. For each new operator
inserted, it is already possible to make the many-to-many association with the
operator types. An operator can be associated with one or more operator types.

Condgurazione implanio ©

Operatori l Indervanda - Oporatcet

[
[ Yagmams Hame | Rules. 1 Contacd Infy L]
{acrin RATinI T ik
Nazai Ameniristralore A istema armirisiralore, casteleno, montaners, coeratore, genersle  emaik nicola galiano@nazen i, sms: 3950142085 L
gunsi %
Manachiara emai stage1 00N
nicotag £mai hicola Gallian0dgnaza i
opeas 22elleits, opersiore, montaneea email angelo regis@hotmail il sms: 3393837048
oprion tanura, GpUratane, EASMINNO
supeas montanera, castolleto, generabe, operabore
supmon vactolletio, generale, operatore, mantanera ams: 4294
uieas castelletio, iente
unon utenle, montanets
Roles

Role name o Members &
{aminisar [l
ameninisiraioes {
casteliets 5 3¢
genersle E
auest 1
muetanera [
uperatcee 5
el 2

Figure 3.5: Operator configuration

For the association Operator type - Intervention type, on the other hand, a page
(Figure 3.6) structured in the same way as that explained in the previous section
for categories and subcategories is used. An operator type can be associated with
one or more intervention types.

Through this double association, an operator will be associated with one or more

intervention types, and will therefore be able to carry out all interventions related
to those types.
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Conligurazions Impeants Configurazione Operator

Cormgurazions Intérvent

Oparatoi|

I Interventn . Operatori

INTERVENTO - OPERATORI

Seleziona Tipologia Operatore:  |Administrator - ‘

Tipologie Interventi disponibil Tipolegie Intervento selezionate

[ANOMALIA /ANOMALIA oK
MANUTENZ IONE/PULIZIA MANUTENZIONE/PULIZIA

SOSTITUZIONE SOSTITUZIONE

'VERIFICA FUNZIONAMENTO

VERIFICA FUNZIONAMENTO

Nuova Tipologia Intervento

Tipologia Operators

Tigologia intervento
Elimina
Administrator ANOMALLA,
A dministrator MANUTENZIONE/PULIZL,
Admministrator SOSTITUZIONE
Administrator

VERIFICA FUNZIONAMENTO

Figure 3.6: Many-to-many operator type and intervention type association
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3.3 Intervention configuration

From the intervention configuration section,it is possible to add a new intervention
type, general interventions and interventions. The first two pages are structured in
the same way as the pages for entering plant data.

When a new general intervention is inserted using the page shown in the

Figure 3.7, the rule, the intervention type and the group to which it is associated
must be selected using dropdown lists. The checkmark visible or not is used to
make the task visible in the operator interface software, even when the task is in
the check parameters status. It may be useful to know, for example, that in two
months time the grass will have to be cut, even if the intervention is unplanned.
According to the choices made in this phase, the page of interventions will change.

Interventi

Tipckogia ntevent I nenventi Generas

Inarvent

Nome Intervento: K
Aggiungi
Scegli Regola associata: <Select One= | A |
Scegli Tipologia Intervento Associata <Select One> ["] sl
Scegli Insieme di appartenenza: <Select One= | hd |
Olntervento visibile su calendario anche se non ancora attivo
Pulisci campi
Note:
1% [Seectone> -] 1 Selectone> =] W [Selectone> 7]
Nome Rogola Tiposagia Inteevents Inslems visitile Note %

CONTROLLO VITA TEMPORALE VITA A TEMPO VERFICA FUNDONAMENTO  DISPOSITIVO ] Werfica sulla vita 2 tempo dol di... [2

CONTROLLO VITA COMMUTAZ . VITA A CONTEGGIO VERFICAFUNDONAMENTO  DISPOSITIVO ® Weriea sulla vila a conteggio d

TAGLIARE ERBA TEMPOQ MANUTENZIONEPULIZA AREA 4 taghs erba RTU Eli y

A prova ANALISI ANALOGICO ANOMALIA DISPOSTIVO ] A proa Y

|AS prova ANALISI SOGLIE ANOMALLA, DISPOSTVD o AS prova

|AST prova ANAUSI SOGLIEATEMPO  ANOMALIA DISPOSTIVD o AST prova

CB prova CONTROLLO BIT ANOMALIA DISPOSTIVO o CE prova

CBT prova CONTROLLO BIT A TEMFOQ ANOMALIA DISPOSTIVO (] CBT prova

\CBR arens. LOMTROLLORIT RITARDO ANOMALLS DISPOSTIL lml CAR news H A\Jarﬂl

Figure 3.7: General intervention page

The intervention page is by far the most complicated. Each new intervention is
associated with a general intervention, consequently it will have parameters to be
inserted by the user according to the rule associated with the general intervention
and will be associated only with the set defined in the general intervention.
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-
Tipclogsa Intervent I Interventi Generali I
Nome Intervento:
r Aggiungi
Note:
Scegli Insieme di appartenenza: |<39|€Ct One> - | Modifica
Scegli Intervento Generale associato: |<Select One> L|
@ Intervento Controllo
Visualizza interventi per. = Pulisci campi
DISPOSITIVO (-] [cseiect one>  [~] [ [<serectones [+ {3 [cseiectone>  [~] 37 [cseectone> (7] () [<seectone>  [+] | % P!
Mome Intervento Generale Area Bloten Dispositvo Norne Tag Hote
Marcia gruppo slettr, | VERIFICARTUAT.. RTUOZ AMBIENTE Gruppo eletirogeno  STATO_MARCIA  Quando i stacea la .
Elimina
Avanti

Figure 3.8: Opening intervention page

When the interventions page is opened, it looks like the Figure 3.8. It is possible
to see two white spaces, one above the intervention display table and the other on

the right, close to the buttons.
A distinction must be made between Control and Intervention:
o An intervention is communicated to the operator when it changes to the

schedule.
« Control is an intervention with the intervention status fixed to "CONTROLLO",
it is an operation that is done in the background, every time the conditions
to satisfy the control are met the alarms table is updated, but an email is
never sent to the operator. If, for example, the switchboard overheats above a
certain temperature, the components inside may shorten their life as they are
not in optimal conditions, but no action can be taken, so there is no point
in notifying the operator, but the subtraction of a little life is recorded each
time it occurs and will be counted in the component life interventions.

The choice between intervention and control is made through a selection.
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By selecting the membership set, the general jobs dropdown list will update
to show only the general jobs associated with the set selected and boxes will be
displayed in the first white space, through which it is possible to choose where to
perform the intervention.

The choices of the set can be:

Area: only the first box of the first row in figure 3.9 is visible, it contains
all the areas of the plant. More than one area can be selected for the same
intervention.

Block: the first two boxes of the first row of the figure 3.9 will be displayed.
Initially, it is possible to see all areas and all blocks of the installation. By
selecting the area, the blocks box will update displaying only the blocks of
the selected area. One or more blocks from the selected area can be selected.

Device: All the panes in the first row of the Figure 3.9 will be displayed, with
all the areas, blocks and devices and type tags in the installation. Selecting
an area and a block will only display the devices in the block. One or more
devices can be selected, but only one tag at a time. If multiple devices are
selected, only tags with the same type in common between the devices will be
displayed. If an operation that does not have a tag attached is selected, the
last pane will disappear.

Category: The first box of the second row in the Figure 3.9 is visible. Only
one category is selectable.

Subcategory: Both boxes of the second row in the Figure 3.9 are visible. Once
a category has been selected, only the associated subcategories are displayed.
Only one sub-category can be selected.
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Area: Blocco: Dispositivo:
RTUO1 AMEIENTE = Motore paratoiat
RTUOZ AMBIENTE hotore paratoiaz
RTUOZ4 AMEBIENTE Sansore di Livello
RTIOZ AMBIEMNTE Segnall PLC
RTU13 Valle FPRT1 Segnali PLC

ol e s - TN |
Categoria: Sottocategoria:
MOTORE Sansore Radar
PLC hiotore paratoia
SENSORE Segnale Pl
WALVOLA

Figure 3.9: Select location

Tag Dispositivo:
APERTURA PRT
CHIUSURA PRT
MOVIMENTO PARATO!

Placing an action on a category or sub-category means placing an action on all
devices that are part of that category or sub-category. Only general jobs without
linked tags will be available, i.e. time-based jobs.
Once the general task has been selected, a window with the parameters of the rule
associated with the general task will appear in the white space next to it.

An example of a complete page is shown in the figure 3.10. A full explana-
tion of the rules and their parameters can be seen in the appendix A.

The visualization table changes according to the set of the chosen intervention,
there is a filter above with which it is possible to choose which table visualize.
There are also filters above the columns of the table to filter the display of the

table.
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Fa) 5 (90] G

Cenfigurazions IMptanta

]

Nome Intervento: |

Note: |

Scegli Insieme di appartenenza:

Scegli Intervento Generale associato:

DISPOSITIVO

-

VERIFICA CENTRALE

[l

@ Intervento © Controllo
Area; Blocco: Dispositivo: Tag Dispositivo:

RTUO1 PRT1 Gruppo ekelrogens

RTUOZ PRT2 [Sensore d portata

RTUOZ1 PRT2

RTUO3 FRT4

RTU10 PRTS

G|

Visualizza interventi per:

LoLo: | a9

H: a  HH:

Valore per intervento: | 0] [sselect One> [7]
Intervalo tempo: I 0] [<Select One> [~
Scadenza [ 0] [<Select One> [~]

@ Non riprogrammare
O Riprogrammazioné automatca
O Riprogrammazione da operatore
O Regstra Allarmi
Sotfrazione vita

1)

Modifica

[pISFoSITIVG ~] 8 [seectone>  [7] 04 [sseectone> [+] (B [sSelectone>  [~] 18 [Seiectone> [~ i@ [<Setectone>  [7]

Home
Marcia gruppo eletir

Inlervento Generale
VERIFICARTUAT.

raea Blacco

RTU03 AMBIENTE

Dispositivo.

Gruppo slettragend

Mome Tag
STATO_MARCIA

Note
Quando si stacca la

Figure 3.10: Complete interventions page
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Chapter 4

Operator interface

For this part of the software, it is tried to keep the same graphical appearance as
the previous software, but simplifying some steps as it will be used by people with
a low level of education and with little confidence in the technology.

When the software is started, the Home page will open (like in Figure 4.1), allowing
navigation through the three main parts of the software: system consultation,
intervention management and consultation of the alarm history.

Also in this case there will be a horizontal bar fixed at the top, starting from the
right it is possible to find:

The Home button to return to the main page.
A button to open the PDF of the instruction manual.

A flashing red button that opens a PopUp with the interventions expiring (in
white) and expired (in red). The button is visible only if there are overdue or
expired jobs.

In the centre there is the name of the installation.

To the left is the section showing the logged in user, and two shortcuts to
change the logged in user and exit the software.
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Consorzio Irriguo - e—

Esci [ j"

ol Impianto
)Q Interventi

(M) Storico Allarmi

Figure 4.1: Opening page

4.1 Consultation Plant

Through this page (Figure 4.2), it is possible to see all the elements of the system.
In order to view the plant, the set to be viewed must choose using the dropdown
lists. Depending on the choice, a series of boxes will appear below to filter the
table.

Each box is structured in the same way: It has a checklist to be ticked with the
word "All" and underneath a box with the list of all elements. To view all of them,
check "All", otherwise select one or more records from the box to filter the table.
In the case of several boxes in a row, the selection of the first box influences the
display of the next one. The area selection affects the block display, the block
selection affects the device display, the category selection affects the subcategory
display.
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gato

Consorzio Irriguo

Seleziona Insieme: DISPOSITIVO z
AREA: BLOCCO: DISPOSITIVO CATEGORIA: SOTTOCATEGORIA;
TUTTE OTUTTI TUTTI TUTTE ITUTTE
.RTUD1 AMBIENTE Motore paratoial = MOTORE Sensore Radar % |
RTUD2 AMBIENTE Moatore paratoia2 PLC Motore paratoia
RTUOZ2a AMBIENTE Sensore di Livello SENSORE Segnale Ple
RTUO3 AMBIENTE Segnali PLC VALVOLA Motore paratoia
RTU13 Valle PRT1 Segnali PLC
PRT2 [ Seanali PLC =
Marca. [<Select One> [=]  Modello: [<Selact One> 1= %
Dispostao Warca Wodelia Vs commutazioni  Vita Temporals (Ore) Biocco ™ Categoria Satiacategoria ot
Motore paratoial 4 0PRT1 RTUO3 MOTORE Motore paratoia
Motore paratoial 4 0PRT1 RTUO3 SENSORE Motore paratoia D
Motore paratolal 4 0PRT2 RTUO3 MOTORE Motore paratola
Motore paratoia2 4 0PRT2 RTUO3 SEMSORE Motore paratoia [l
Sensere di Livello FLO-DAR WLE1 0 4 AMBIENTE RTUOT SENSORE Sensore Radar
Segnali PLC 0 0QUADRO RTUD2a FLC Segnale Pic &

Figure 4.2: Browse Plant

Depending on the chosen membership set it is possible to see different panes.
Selecting:

o Area: Only Area is displayed.

Block: Area and then Block are displayed.

Device: Area, block, device, category and subcategory are displayed.

Category: Category, Area and Block are displayed.

Subcategory: Category, Subcategory, Area and Block are displayed.

The table below is then filtered according to the choices made above. Next to the
filters, there is a button to remove all filters.

In the case of displaying devices, selecting a record in the table will enable the two
buttons next to it. One is used to open the manual or datasheet of the device if
inserted during system configuration. The other opens a graph with the trend over
time of the plc tags connected to the device, if present.
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4.2 Management of interventions

This page allows the operator to view and manage their interventions. Using the
dropdown list at the top right it is possible to choose whether to view planned,
ongoing or all interventions. Depending on the logged-in user, only the planned
interventions that he/she can take over, or only the ongoing interventions that
he/she has already taken over, will appear. In this type of page there is an equal
level of filters for all three options: it is possible filter by intervention Id, or by
area, block, device, category and subcategory via a dropdown list.

Id Intervento: |0 Visualizza: |<Select One= L|
AREA: BLOCCO: DISPOSITIVO: CATEGORIA SOTTOCATEGORIA:
<Select One> =i <Select One= LI |<Se\ect One> L‘ |<Select One> A <Select One> ‘Ll Yo |

Figure 4.3: Filter

Let us study the three possible views separately.

PLANNED INTERVENTIONS

In this table, all the tasks with a task status of "PTANIFICATI" or those with
a task status of "CHECK PARAMETRI" but which had checked "Visible" when
creating the general task are visible. An additional filter was then added to select
the task status.

Once an intervention has been selected in the table, the part below is filled in with
the intervention data, the notes, the reason why the intervention was triggered
and the expiry date. The "Prendi in carico" button is also enabled, allowing the
operator to take over the intervention. Only planned interventions can be taken
over, the status of the intervention will then change to "IN CORSO". Once the
operation is taken over, a feedback message with a green square appears to indicate
that the operation was successful. Selecting an intervention on a device also enables
two other buttons. One is used to open the datasheet/manual of the device, if
present. The other displays the time trend of the PLC Tag connected to the trip,
if present.
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Consorzio Irriguo

Id Intervento: 0 Stato Intervento:  <Select One> ] Visualizza:  INTERVENTI PIANIFICATI |~ |
AREA: BLOCCO: DISPOSITIVO: CATEGORIA SOTTOCATEGORIA:
<Select One= EA <Select One> |L| <Select One> j \<Select One> =] <Select One= |;\ %
M Intervento Intedvento Area Blocco Dispositive. Categoria Sotlocstegoria Stada Inbervents Note
2 prova AST RTUO3 AMBIENTE Sensore d livello SENSORE Sensore Radar PLANIFICATO
24 VitaC_ld_Tag_19 RTU13 Valle PRT1 Motore Paratoial MOTORE Motore paratoia  CHECK PARAME
5 RTU13 Valle PRT2 Motore ParatoiaZ MOTORE Motore peratoia  CHECK PARAME
26 VitaC_ld_Tag_25 RTU13 Valle PRT3 Motore Paratoial MOTORE Motore paratoia CHECK PARAME.
27 VitaC_ld_Tag_28 RTU13 Valle PRT4 Matore Paratoiad MOTORE Motore paratoia  CHECK PARAME
a7 PRT1 - Apertura RTUOG PRT1 Motare paratoial MOTORE Motore paratoia PLANIFICATO

Nome Intervento: prova AST Note:
La tag del tipo APERTURA PRT del dispositive Motore paratoial (PRT1 - RTUO3) ha svolto 2 commutazioni. |E

L'intervento & scadute Prendi in carico

Figure 4.4: Planned Interventions

ONGOING INTERVENTIONS
Once an operation has been selected, three buttons are enabled:

o "Lascia": to leave an operation that has been taken over.
» "Risolto": If the intervention has been successfully concluded.

« '"Non Risolto": If the task has been completed but the problem has not been
solved. In this case, it is mandatory to write the reason in the notes.

After any of the three operations, the usual positive feedback message will appear.
In addition, selecting an intervention will automatically fill in the intervention data
in the part below, and from there the date of the intervention and the notes on the
intervention can be set. After completing a task, if the "AutoRiprogrammazione"
parameter was selected in the rules, the task will be reprogrammed automatically, if
the "RiprogrammaQOperatore" parameter was selected, a popup will appear, allowing
the operator to reset the task parameters if he considers it necessary. Also in
this case, for an intervention on a device, it is possible to display the datasheet,
if present, and the trend in time of the tag plc connected to the intervention, if
present.
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Consorzio Irriguo

GESTIONE INTERVENTI

Id Intervento: 0 Visualizza: INTERVENTI IN CORSO |~ |
AREA: BLOCCO: DISPOSITIVO: CATEGORIA SOTTOCATEGORIA:
<Select One= |*]  <Select One> |*]  |<Select One> 'v]  |=select One= \~|  |<Select One= I~] %
I Intervendo Noma Intereento Noa Bocso Dispositiv Categonia Bomocaegona hate
3 prova AA RTUIO3 AMBIENTE Sensore di ivello SENSORE Sensore Radar
pre VitaC_ld_Tag_31 RTUO03 FRT1 Motore paratonal MOTORE Motore paratoia
18 PRTI - Chiusura RTLIOA FRT1 Motore paratoial MOTORE Motore paratoia
Nome Intervento: \itaC_ld_Tag_31 Naota: [ad
Data Intervento: Il dispositive Motore paratoial (PRT1 - RTUO3) deve essere controllate per il fine vita. Rimangono 3 -
commutazioni. Lascia |
Nete Intervento:
_ Risolto |
= Non Risnho|

Figure 4.5: Ongoing Interventions
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ALL INTERVENTIONS

On this page, it is possible to see all the interventions. The table can also be
filtered by intervention status and operator code. It can also be filtered by date
using a graphical ignition object called Data Range.

Id Intervento: 0 Visualizza: [TUTTI GLI INTERVENTI 'I
AREA: BLOCCO: DISPOSITIVO: CATEGORIA SOTTOCATEGORIA:
<Select One> '] <Select One> | vI <Select One> | vI <Select One> '] <Select One> - |E|
Stato Intervento: |¢Selec1 One= IE Codice Operatore: | <Select One> b
1= §/28/21 - 9/21/21 a]»
w2 A 8 Sep2 SenT Sep 12 Sep 17 i
It tarveano Nome ana 8iocen Dispositvg categona Somcategona Swoimenonts  CooceOportors  Data_insermonto Hote
5 P UVE A, RIUUS AVDICNIC  SUIBUIG U IVIED  SCINSURE  SONS0ME REdEl 1IN LURSL ME NS HY0 23, 241 =
24 VitaC_ld_Tag_.. RTU13 Vala PRT1 Matora Parated MOTORE  Motora paratoia CHECK PARA ago 23, 2021
25 VitaC_ld_Tag_.. RTU13 Valle PRT2 Matore Paratei MOTORE  Motore paratia CHECK PARA ago 23, 2021
6 VitaC_ld_Tag_.. RTU13 Valle PRT3 Motore Parate MOTORE Molore paratoia CHECK PARA. . ago 23, 2021 . )
27 VitaC_ld_Tag_.. RTU13 Valle FRT4 Matore Paratcl MOTORE Motore paraloia CHECK PARA ago 23, 201
8 VitaC_ld_Tag_ RTUO3 PRT1 Motore paratoial  MOTORE Motore paraloia  IN CORSO Mariachiara ago 3, 2021
pal prova CB RTU13 Valla PRT1 Motora Paratol MOTORE Motore paratola CHECK PARA, ago 73, 201 |
30 prvaCB  RTUI3 Vale PRT1  Motore Paratel. .| MOTORE | Motora paratola CHECK PARA. . ago 23,2021 .. |
M prova CB RTU13 Valle PRT2 Motare Parate MOTORE Motore paratoia CHECK PARA, ago 23, 2021
32 prova CB RTU13 Valle PRT2 Motore Parata MOTORE Molore paratoia CHECK PARA. . ago 23, 2021 .
33 prova CB RTU13 Valle PRT3 Motore Parato MOTORE Motore paratoia CHECK PARA ago 3. 201 1k
4 prova CB RTU13 Vaile FRT3 Matore Parator MOTORE Motore paraloia CHECK PARA, ago 23, 2021
5 prova CB RTU13 Valla PRT4 Matore Paratct MOTORE Motore paratoia CHECK PARA, ago 23, 2021, =

Figure 4.6: All Interventions
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4.3 Alarm display

Consorzio Irriguo

Id Intervento: | 0
AREA: BLOCCO DISPOSITIVO: CATEGORIA SOTTOCATEGORIA:
ITUTTE OTUTTE TUTTE OTUTTE TUTTE
RTUO1 AMBIENTE = Motore paratoial ~ MOTORE Sensore Radar %
RTUOZ AMBIENTE Motore paratoia2 PLC Matore paratoia !
RTUDZa AMBIENTE Sensore di Livello SENSORE Segnale Plc
RTUD3 AMBIENTE Segnali PLC WVALVOLA Motore paratoia
RTU13 Valle PRT1 Segnali PLC
PRT2 I Seanali PLC =
4= [T “l»
I
‘;': T T T = o = = L T T T P ¥ = v T T T L ¥ - + ot
Home intarvents Dispositho Blotcn aren Tio Data
Prova Connessione Plc 2a Segnall PLC QUADRO RTUDZa CONMESSIONE ago 23, 2021 9:05 AM —]
prova AS Sensore di livello AMBIENTE RTLIOS HielLd ago 23, 2021 9:45 AM | E
prova AST Sensore di ivelo AMEBIENTE RTUO3 MISURA, ago 49 AM
prova AS Sensore di ivelo AMBIENTE RTUO3 Hi e LO
prova AST Sensare di livelo AMEIENTE RTUOZ MISURA, o

Figure 4.7: Alarms

On this page, it is possible to see all the alarms linked to the intervention.
Every time that an intervention pass to planned, a record in the table be written.
Moreover, in the rule configurations, there is a parameter called "Registra allarmi"
which, if selected, continues to save alarms even after an intervention has been
triggered until it ended. Whenever the conditions that would have triggered the
intervention reoccur a record be written, but without sending the emails. The
filters in the table are the same as those explained in section 4.1. It is also possible
filter by date. Once an alarm has been selected, if the tag linked to it is historicised,
clicking on the graph button will show the trend over time, as in the Figure 4.8.
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Id Intervento: |

AREA:
OTUTTE
RTUO1 _— = Radar %
RTUOZ W #MsURs 1000 Y paratoia
RTUOZ2a 7000 o o = Ple
RTUOZ 3 o000 paratoia
RTU13 Valle = o
e i
- 1m0 1y P Vit A
: WA aS10 el MeId I eed ap apdl w2 1
uz T aw 13 [ITRRE] Ay pon 't
L
Home intervenio o ST w3 T sam Sh
Prova Connessions Pic 2a 9 00 23, 2021 905 AM
prova AS Ser] g0 23, 2021 948 AM r
prova AST ser] g0 23, 2021 949 AM EJ
prova AS Ser| 00 23, 2021 949 AM
prova AST Ser RO

ago 23, 2021 951 AM

Figure 4.8:

Development over time
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Chapter 5

Testing

The software has been tested on the real plant to prove that it works properly.
The first test on the system is done on the tank level of the RTU10. The water in
the basin is turbines by the hydroelectric plant, but it is only active if the basin
has a certain water level; if the level drops below a critical level, the plant stops.
For proper functioning of the power plant, it should be active for a continuous
period and not stop repeatedly in a short time. An intervention is therefore created
in connection with a general intervention "VERIFICA CENTRALE" which is
connected to the "ANALIST SOGLIE TEMPO" rule which checks if the level of the
tank falls below the critical value (2.925 m) five times in 48 hours. The creation of
the intervention can be seen in Figure 5.1.

Nome Intervento: Per‘lﬂca livello centrale

Aggiungi

i

Modifica

Note: |Se illivello si abbassa sotto i 2,925 | la centrale si ferma | Valore per intervento: [ 5 @ -]
) LoLo: 1 Lo 2,925
Scegli Insieme di appartenenza: DISPOSITIVO Zl : -
HI HIHI
Scegli Intervento Generale associato: VERIFICA CENTRALE
Inervatotempo: [ 48 [RE 7]
® Intervento O Controllo
— - =
Area: B Dispositivo: Tag Dispositivo: Scadenza I LR
RTUOT 3 [vasca [Sensore di livello LIVELLO O Non riprogrammare
RTUO2 QO Raprogrammazione automatica
U021 ® Riprogremmazions da operators
RTUO3 O Registra Allarmi
RTU10 Sottrazione vita 0] minuti
e 15
Visualizza interventi per. _
DisPosITIVO 10 [cseectone> =] N [<seiectone>  [+] [ [cseectone>  [7] NG [cSeectone>  [7] @ [ssetectones 7]

Harne Interventa Generale Area
Marcia gruppo eletir . VERIFICARTU AT . RTUO3
WitaT_Id_Disp_13 CONTROLLO WITA RTU21
Batteria scarica CONTROLLO SCAR .. RTU21

Verifica livello centrale VERIFICA CENTRALE RTU10

Bloteo
AMBIENTE
QUADRD
QUADRO
VASCA

Dispesitvg
Gruppo eletirogeno
Batteria 12V
Batteria 12V
Sensore di ivello

Morne Tag raote.
STATO_MARCIA Quando si stacca la

SCARICA BATTERIA Quando la batteria si
LIVELLD Se il livello si abbass. .

Figure 5.1:
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The intervention is created on 22/09/2021 at 7:57 AM, goes into planning on
1/10/2021 at 4.55 AM. Below is the table "EVENTI_DISPOSITIVO.

Id | Id__Interv Data Valore | Tipo
1 9 2021-09-24 05:26:22 | 2.895543 | LO
2 9 2021-09-26 22:15:32 | 2.905484 | LO
3 9 2021-09-29 08:36:49 | 2.924222 LO
4 9 2021-09-29 14:50:36 | 2.92151 LO
) 9 2021-09-30 23:19:15 | 2.907765 LO
6 9 2021-10-1 02:02:05 | 2.2881091 | LO
7 9 2021-10-1 04:55:57 | 2.897005 LO

The first two records are not taken into account because the difference in time
between the first and the next five, and between the second and the next five is
greater than 48 hours.
Below is the time course of the tag calls "LIVELLO" during the period when the
critical levels occurred.

~= Level — LO Lavel

|

3075

a05

2975

Leval ()
w
W §
——

295

2025 Il

2878

285

SAM 10AM 12PN 2PN 4PM BFM BPM 10PM 1ZANM 2AN  4AM  SAM BAM 10AM 12ZPM 2P 4PM BPM BPM 10PM 1ZAM ZAM  4AM 8ANM
[Sep29-1,2021]

Figure 5.2: Development of tank level over time
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The Figure 5.3 shows as an example the completion of the intervention

management page.

Idintervent: 0| Visualizza:  INTERVENTI IN CORSO |~

AREA. BLOCCO: DISPOSITIVO: CATEGORIA SOTTOCATEGORIA.

|<Salac1 One'> E] |<Sslact One= E] [<Seﬂent One> EI |<Sslecl One> EI [<Se|ent One>

A3

&

I Intervento Mome Intarvento Area Bloeto Dispositive Categoria SoMocategona
9 Verifica livello centrale RTU10 VASCA Sensore di livello SENSORE Sensore Livello

Mot
Se il livello si abbass...

Mome Intervento: Verifica livello centrale Note: Se il livello si abbassa sotto i 2,925 | la centrale si ferma

Il valore della tag del tipo LIVELLO del dispositivo Sensore di livello (VASCA - RTU10) &' uscito 5 volte in
48 ORE dal range (LO = 2.925)

im0

®
iy

Lascia

Risolto

Hif

Non Risolte

Figure 5.3: Conclusion of the intervention

The time line of the intervention is shown in the Figure 5.4 and the table
"INTERVENTTI" filled with the relevant data can be seen in the Figure 5.12.

«€¢—— THRESHOLD EXCEEDED

1450 02:02
05:26 2215 08:36) 2319|0455
2l sep 22 sep 23 sep)| 24 sep 25 sep 26 sep 27 sep 28 sep 29 sep 30 sep loc 2 oct 3oct 4 oct
| | l l l | | 1 | 1 | | 1 |
1 1
LESS THAN 48 HOURS
07:57 04:55 12:00
INTERVENTION INTERVENTION INTERVENTION
CREATION PLANNING COMPLETED

Figure 5.4: Time Line
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Another test is made on the running signal of the genset, which is activated when
the power fails. If the current goes out too often in a short time it may be a sign
of a bigger problem. The general Intervention has been joined to "CONTROLLO
BIT A TEMPOQO" rule. The intervention is created as shown in the Figure 5.5,
it is checked if the tag changes to 1 three times in 24 hours. In this case the
parameter "RegistraAllarmi" is checked, so the control will continue even after the
intervention is scheduled. Once the intervention has ended, the same intervention
will be automatically rescheduled.

Nome Intervento: |Marma gruppo elettrogenc
Aggiungi
Note: |Quando salta la corrente parte il gruppo elettrogeno | Sensibilta fronte m
" Valore per interviarta: 3
Scegli Insieme di appartenenza: DISPOSITIVO Izl & e
) ) Intervallo tempo. [ 24] [oRE = odifica
Scegli Intervento Generale associato: VERIFICA RTU A TEMPO
Scadsrza’ [ 4| [oRE =
@ Intervento ©Controllo O Non riprogrammare
- I.i\re:a: ~ Blocco: - Dispositivo: Tag Dispositivo: @Rprog automatica
RTU02 = i e e\em'omgmaeno EEmm— ‘ O Riprogrammazions da operatore
RTU02.1 PRTa [Semsore di p
3 | [|prTS @ Registra Allermi
RTU10 QUADRO Soltrazione vita: 0] minuti
RTU21 = BIENTE =
Visualizza interventi per - - o o Eamt N
DIsPOSITIVO 1 0Z [seiectone> =] NG [Seiectones  [+] 1@ [Selectone>  [~] (13 [Selectone> [~] (1 [<Setect One~ @
Momig Intgrvento Generale Area Blocco Disposivg Nome Tag Mate
IMarcia gruppo eletirogenc VERIFICARTUAT. . RTUDZ AMBIENTE Gruppo elettrogeno  STATO_MARCIA
VitaT_ld_Disp_13 CONTROLLO VITA . RTU21 QUADRO Batteria 12V Elimina
Bateria scarica CONTROLLO SCA... RTU21 QUADRO Batteria 12V SCARICA BATTERIA Quando la batteria ..
Verifica ivelo centrale  VERIFICA CENTR... RTU10 VASCA Sensore dilvello  LIVELLO
IMarcia gruppo eletrogeno VERIFICARTU AT RTUO3 AMBIENTE Gruppo elefrogeno  STATO_MARCIA  Quando salta la cor... = Avanti
W Intervents modidcalo comeftamente

Figure 5.5: Creation of a genset running status intervention

The intervention is created on 30/8/2021 at 3:22 PM, goes into planning on
30/9/2021 at 5:30 PM. Below is the table "EVENTI DISPOSITIVO'.

Id | Id_ Interv Data Valore Tipo

1 1 2021-09-29 13:59:32 1 STATO_MARCIA
2 1 2021-09-29 17:58:49 1 STATO_MARCIA
3 1 2021-09-30 14:30:44 1 STATO_MARCIA
4 1 2021-09-30 17:30:36 1 STATO__MARCIA
5 1 2021-10-1 19:15:15 1 STATO_MARCIA
6 1 2021-10-1 11:32:05 1 STATO_MARCIA
7 1 2021-10-1 16:35:57 1 STATO__MARCIA
8 1 2021-10-1 17:15:57 1 STATO_MARCIA
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The first record are not taken into account because the difference in time between
the first and the next three is greater than 24 hours. In the period shown in the
graph in figure 5.6 , it can be seen that after the first three tag changes occurred
in less than 24 hours, the condition to meet the intervention requirements occurs
again. Below there is the time course of the tag calls "STATO MARCIA".

Stato_Marcla
o
o

01 | l |
‘
IEEEE |
4PM 8PM 12AM 4AM BAM 12PM 4PM 8PM 12AM 4AM 8AM 12PM 4PM
[Sep 29-1,2021)

Figure 5.6: Switching the UPS connection bit over time

Having checked the "RegistraAllarmi" parameter, two records will appear in the
Alarm Table, as can be seen in the figure 5.7.

Id Intervento: 1
AREA: BLOCCO: DISPOSITIVO: CATEGORIA SOTTOCATEGORIA:
OTUTTE OTUTTE OTUTTE OTUTTE OTUTTE
RTUD1 4 [PRT2 H ppo elettrogeno LIMENTAZIONE Gruppo elettrogeno
RTUD2 PRT3 Sensore di portata MOTORE Batteria
RTUD2.1 PRT4 PLC
RTUD3 PRTS F SENSORE
RTU10 QUADRO ALVOLA
TU21 AMBIENTE 2]
= GEOZ1 12 AM- 1021 11 PN ENL
r f ]
e D osanm Codw B Cosaw Coes B Yo Yo R D smw o T
_Indery Morne Intervenils Dispositva Bloceo Arga Tipa Data
1 Marcia gruppo ekstrogeno  Gruppo elettrogeno AMBIENTE RTUOZ STATO_MARCIA, set 30, 2021 530 PM
1 Marcia gruppo eletrogeno Gruppo eletrogeno AMBIENTE RTUO3 STATO_MARCIA, ott 1, 2021 4:35 PM ‘E
La tag del tipo STATO_MARCIA del dispositivo Gruppo elettrogeno (AMBIENTE - RTUO3) ha svolto 3 commutazioni in 1 GIORNI.

Figure 5.7: Table ALLARMI
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The table "INTERVENTTI" filled with the relevant data can be seen in the Figure
5.12.

The last test was on the life of the batteries. In every switchboard, some batteries
intervene in the event of a power failure. The average life of the batteries indicated
by the seller is two years. In ideal conditions, the battery should be used without
ever being completely discharged. Each time the battery is completely discharged,
48 hours are subtracted from the total life of the device.

When the device is inserted, see Figure 5.8, a pop-up automatically opens to enter
the parameters of the operation, see Figure 5.9.

The battery was installed on 12 November 2019, it is intended that the inter-

vention should be notified one month before the end of life of the device and the
batteries must be replaced within seven days of the occurrence.

Nome Dispositi [Batteria 12V Area di appartenenza: RTU21 [~]
e Boco i o GUAGRD g
Modello: SK12.7.2 Sottocategoria di appartenenza: Batteria [~] | Modifica
iungi Sottacategors
Numero di commutazioni: ﬂ Ruukmy 2
Percorso Manuale: |C:\doc\SKB SK12-7,2 pdf
R ER e EfEme T b= T BT R %
Dispositve. Mana Modelio Commutazioni Tempao Vita (ore) Bloceo Area Sogocategoria Manuale hate
Motore PRT BIFFI Ieon 2000 o O0PRTY RTUO3 Motore asincrono e, CldoriDatasheenBeF . @
[Motore PRT BIFFI leon 2000 o 0PRTZ RTUO3 Motore asincrono . CldoriDatasheenBaF.
Motore PRT BIFFI leon 2000 o OPRT3 RTUO3 Motore asincrono . CdoriDatasheelBF. E
Molore PRT BFFl fean 2000 o oFRTA RTU03 Wolore asincrona I CdociDatasheelBiF Agglung! Tag
Molore PRT BIFFI Icon 2000 o OPRTS RTUO3 Motore asincrono e CldotiDatasheen B
Gruppo elefirogene  Gemap o O AMBIENTE RTUO2 Gruppo elelirogena
[Sensore di ivello o OWVASCA RTU0 Eensore Livello
[Sensore di portata o 0 AMBIENTE RTUO3 Bensore poriata
Batteria 12V BKB BKI2-T2 0 RTU21 Battena CAdociBKB 8K12-7,2

Figure 5.8: Device configuration

Preaviso: l 1] MEs =]

Scadenza: [ 7| [GICRNI [~]

& Non riprogrammare

@|Riprogrammazione da Operatore E

Figure 5.9: Creation of an intervention on the time life of the device
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A tag called "SCARICA BATTERIA" is connected to the device, which switches
to one whenever a low battery charge is detected. A control connected to the
"CONTROLLO BIT" rule is inserted on this tag, see Figure 5.10. Each time the
tag switches to one, a record is recorded in the alarm table that records a life
subtraction of 48 hours, i.e. 2880 minutes. As this is control, no email will be sent
to the operator to indicate battery discharge.

‘Aggiungi

Note: a si seari i

|Quancla la batteria si scarica totalmente accorcia la durata totale | Sensibiita ronte:  [SALTA[=]
Scegli Insieme di appartenenza: DISPOSITIVO E‘ valore perintervento: [ 1] Modifica ’
Scegli Intervento Generale associato: CONTROLLO SCARICA TOTALE BATTERIA Seadenza; 4 e :

O Non riprogrammare

O Intervento ® Controllo P
. o N ", ORi rammazions imatis
Area: Blocco: Dispositivo: Tag Dispositivo: programmeazions aulomalica
ETUoé = ‘QUADRO Balteria 12V SCARICA BATTERIA ® Riprogrammazone da operatore
RTUDZ. 1 A <egisira Alla ]
RTUO Seftrazione wta 2,880/ miruti
RTUAD
21 v
Visualizra interventi per: Eomi .
pisPOSITIVO ] 18 [cseectone> 7] 1@ [eseiectanes 7] ) koeiectones (7] (1 [cseectone>  [7] 1@ [sssiectones [5] \@
Norme Inleneno Generale Area Bucco Disposive Nome Tag Mote
Marcia gruppo eletir . VERIFICARTUAT . RTUO3 AMBIENTE Gruppo eleftrogenc STATO_MARCIA Quando si stacca la Elimi
VitaT_ld_Disp_13  CONTROLLO VITA . RTU21 QUADRO Batteria 12V Lol
Batteria scanca  |CONTROLLO SCAR... RTUZ1 QUADRO Battaria 12V SCARICA BATTERIA Quando la balteniasi .
Verifica livello centrale VERIFICA CENTRALE RTU10 VASCA Sensore di livelio LIVELLO Se il livello si abbass,

Avanti

Figure 5.10: Creation of a battery discharge check

Tag data prior to software development is retrieved from the system history and
the alarm table for this check is shown below.

Id | Id__Interv | SottrazioneVita (min) Data

1 1 2880 2019-11-28 13:59:32
2 1 2880 2019-12-4 17:58:49
3 1 2880 2020-03-30 14:30:44
4 1 2880 2020-07-22 17:30:36
> 1 2880 2020-3-1 19:15:15

6 1 2880 2020-6-3 11:32:05

7 1 2880 2021-1-5 16:35:57

The tag is changed to one seven times, so 14 days are subtracted from the total
life of the device.
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Testing

The intervention is passed in planned on 28 September 2021, see Timeline in
Figure 5.11.

<— LOW BATTERY
. IDEAL DEVICE LIFE

. ADVANCE NOTICE 12121
IDEAL
. ELAPSED TIME END OF LIFE

. LIFE TAKEN

oct‘19 %ﬂ‘lg feb20 l a&‘m juniﬂ i aug'20 m:t‘mi dec% feb‘21 apr2l jun‘2l aug2l oct21 dec2l
| | 1 1 1 1 1 1 1 1 1 |

12/11/13 28/09/2.
DEVICE INSTALLATION INTERVENTION
AND PLANNIN
INTERVENTION
CREATION 102
IDEAL INTERVENTION
PLANNING

Figure 5.11: Time Line

Below is a table of the interventions listed above with the most relevant data.

1 interv | Intervento [ Int_Generale | Dispositivo Blocco | Area | Data inserimento | Data pianificazione | Data_esecuzione
1 Marcia gruppo eletirogeno VERIFICA RTU A TEMPO ‘Gruppo eleftrogeno AMBIENTE ~ |RTUO3 ago 30,2021 322 PM sel 30,2021 530 PM_ |ot1 2, 2021 801 AM
4 VitaT_ld_Disp_13 CONTROLLO VITA TEMPORALE Batteria 12V QUADRO  RTU21 nov12, 2018 12:40 PN set 28, 2021 12:40 PM_ ot 3, 2021 4:02 PM
5 Bafteriastarica CONTROLLO SCARICATOTALE BATTERIA Bafteria 12V QUADRO  RTU21 nov12 2019 1:00 PN
9 \Verifica livello centiale  VERIFICA CENTRALE Sensore dilivello VASCA RTU1D sel22,2021 7.57 Al oft1, 2021 4:55 AM ot 3, 2021 12:00 PM

Figure 5.12: Table INTERVENTI
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Conclusion

In this thesis, software for preventive maintenance of an automation system for
water transport was studied and developed through Ignition. At the basis of the
software is a database that has been implemented in Microsoft SQL Server.

In order to implement the graphical interface, existing graphical objects of Ignition
that can be customised using the Python language were used. The graphical user
interface of the software was developed in such a way that it was simple and
intuitive, using colours so that important things stood out. The software was
divided into two parts, one for the population of the database, and one for the
management of interventions by the operator. The database was divided into three
macroblocks, one for entering plant data, one for managing the operators and
their tasks, and the last one for scheduling interventions and managing the logic
governing them. The logic is based on three concepts: the passage of time, the
switching of a bit, or the analogue trend of a measurement. A total of nine logics
have been implemented to solve all the problems presented by the customer. The
system’s requirements related primarily to the periodic scheduling of interventions
for cleaning the areas and lubricating the components, detecting abnormal mea-
surement values and replacing components before the end of life.

There are several jobs that could still be implemented in the future. Examples
include the following:

o New logic can be added in the future according to customer needs.

e There are plans to use in the future the study behind the project and the
software, adapting it and creating new logic behind the interventions, for
other automation plants with the SCADA developed in Ignition. The best
thing would have been to implement the graphic interface on Visual studio
in a language such as C# to have a software adaptable to any plant and not
only those with an Ignition SCADA, and customisable at will, but the time
available for this thesis would not have been necessary.

e There are a number of interventions that need to be monitored but for which
it is not possible at the moment to resolve with any action, they are called
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Conclusion

controls. Adding elements to the plant could resolve these events as well as
monitor them. For example, a persistent problem is a high temperature to
which devices are subjected in switchboards. Being placed in the middle of
nature, in summer high temperatures are reached that shorten the life of the
components inside. The temperature trend is monitored to adapt to the life of
the components, but for now, it is not possible in any way to limit the raising
of it. One way to solve the problem would be the installation of fans within
the framework. In that case, interventions could be planned that detect the
excessive temperature and activate the fans accordingly.

It is possible to add an additional section of the software that manages the
pieces in stock and orders of them according to their need them and the
delivery time so you do not find yourself without them at the time of the
change.

o Another improvement could be the automation of the creation of interventions
based on triggers such as the passage of time or the attainment of certain
states.

It is believed that the software developed during this thesis work will significantly
improve the condition of the plant by helping with its maintenance. In the coming
months, the software will be tested by the customer and based on the feedback
received, modifications can be made to make the software even more efficient.
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Appendix A

Rules: Parameters and
algorithms

The logics underlying the interventions can be divided into three macro-categories:
o Temporal Analysis
» Digital Tags
» Analogue tags

Each rule has a Datatype attached, with parameters useful for control.

The algorithm that controls the intervention is executed either when the value of
the plc’s Tag changes or when a supporting variable called "conteggio" changes,
it is incremented once per second. Some parameters are repeated the same in all
interventions:

e '"Scadenza': indicates how long from the planning date the intervention must
take place.

« '"Non Riprogrammare/Riprogrammazione Automatica/Riprogrammazione da
Operatore": this is used to set whether or not, once the operation has been
completed, it can be rescheduled, and if so, automatically or by the operator
who carried out the operation.

» '"Sottrazione vita'": is visible only if the intervention is connected to a device
that has a life other than 0.

o "Registra Allarmi": If selected, every time the check on the rule would trigger
the intervention, it is written in the table "ALLARMI". In this way, the
history of the parameter to be checked can be kept even after the intervention
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Rules: Parameters and algorithms

has been scheduled. this is interrupted once the intervention is completed
("RISOLTO/NON RISOLTO"). If the intervention is only a control, the
parameter is set to 1 by default

The user-settable parameters for each rule and the control algorithm are listed
below.

TEMPORAL ANALYSIS

« TEMPO
Parameters DataType

IntervalloTempo int4

Preavviso int4

Scadenza int4

SottrazioneVita int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammagzione Boolean

The time rule is used for jobs that are to be scheduled after a fixed period
("IntervalloTempo"). The "Preavviso" parameter indicates how long before the time
interval expires you want to schedule the intervention. This rule can be associated
with an area, block or device. The algorithm is explained in the Figure A.l.

« VITA A TEMPO

Parameters DataType
Preavviso int4
Scadenza int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammazione Boolean

The intervention linked to this rule is created by default when a device with a
time life other than 0 is inserted. "Preavviso" indicates how long before the end of
the device’s life ("vitaT") the intervention should be scheduled. The algorithm is
explained in the Figure A.2.
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Rules: Parameters and algorithms

START

Y

When
conteggio>=60

If
STATO INTERVENTO =
CHECK PARAMETRI

Y

FineTmp=
IntervelloTempo -
Preavviso

Y
TmpTOT = Time
elapsed from
insertion of

intervention to now

FineTmp Update INTERVENTI

Write GESTIONE
EMAIL

conteggio =0 TmpSott

<=0

Figure A.1: Algorithm for the rule:"TEMPQO'
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Rules: Parameters and algorithms

START

Y

When
conteggio>=60

If
STATO INTERVENTO =
CHECK PARAMETRI

A 4

FineTmp= vitaT-
Preavviso

TmpSott = Sum of
SottrazioneVita in
ALLARMI

Y
TmpTOT = Time
elapsed from
insertion of
intervention to now

ineTmp
No - Yes
TmoSott Update INTERVENTI
conteggio =0 [« P: > Write GESTIONE
J TmpTOT L EMAIL
<=0

Figure A.2: Algorithm for the rule:"VITA A TEMPO'
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Rules: Parameters and algorithms

DIGITAL TAGS

« VITA A CONTEGGIO

Parameters DataType
Preavviso int4
Scadenza int4
OperatoreRiprogrammazione Boolean

The intervention linked to this rule is created by default when a tag of a device
with a life count different from 0 is inserted and check the box indicating that the
selected Tag subtracts life("vitaC") from the device (Selectable for only one Tag
per device). "Preavviso" indicates how long before the end of the device’s life it
should be scheduled. The algorithm is explained in the Figure A.3.

« CONTROLLO BIT

Parameters DataType

SensFronte Boolean

Limite int4

Scadenza int4

SottrazioneVita int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammagzione Boolean
RegistraAllarmi Boolean

All rules of the type "CONTROL BIT .." have a parameter called "SensFronte":
it decides whether to count when the bit switches to 1 (UP) or 0 (DOWN) and
another called "Limite": Indicates how many times after the bit switches the trip
should be scheduled. The algorithm is explained in the Figure A.4.
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Rules: Parameters and algorithms

Y

START
When valPlc
change

If valPlc=1
and
STATO INTERVENTO =
CHECK PARAMETRI

A

4

VitaAllarmi = vitaC-
Preavviso

A

y

Comm = number of
records in EVENTI
DISPOSITIVO

Write in EVENTI
DISPOSITIVO

Update INTERVENTI
Write GESTIONE
EMAIL

Figure A.3: Algorithm for the rule:"VITA A CONTEGGIO"
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Rules: Parameters and algorithms

No Yes

valPlc
= Sensibilita
Fronte?

START evento =0

When valPlc evento =1
change

If STATO INTERVENTO !=
(RISOLTO,NON
RISOLTO,CANCELLATO)

Yes
3 Write in EVENTI

evento =17

h 4

DISPOSITIVO
—

Y
if number of records
in EVENTI
DISPOSITIVO is >=

Limite

Update INTERVENTI

Are there already

ecords in ALLARMI?

Write ALLARMI
L Write GESTIONE EMAIL

Write in ALLARMI

RegistraAllarmi =1?

Figure A.4: Algorithm for the rule:"CONTROLLO BIT"
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Rules: Parameters and algorithms

« CONTROLLO BIT A TEMPO

Parameters DataType
SensFronte Boolean
Limite int4
LimiteTempo int4
Scadenza int4
SottrazioneVita int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammagzione Boolean
RegistraAllarmi Boolean

"LimiteTempo": Indicates the time during which repeated switching of the bit can
be critical. For example: A task can be created to check if a bit switches fifteen
times in one day. If the fifteen switchings occur over a longer time, no trip will be
scheduled. The algorithm is explained in the Figure A.5.

« CONTROLLO BIT RITARDO

Parameters DataType
SensFronte Boolean
LimiteTempo int4
Scadenza int4
SottrazioneVita int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammazione Boolean
RegistraAllarmi Boolean

This rule is used to check whether a bit remains in a certain state for a certain
time. For example, to see if the connection bit goes to 0 and stays there for 10
minutes. The algorithm is explained in the Figure A.6.
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Rules: Parameters and algorithms

No Yes

valPlc
= Sensibilita
Fronte?

START evento =0
When valPlc

change

evento =1

Y

If STATO INTERVENTO =
(RISOLTO,NON
RISOLTO,CANCELLATO)

Yes
\ Nz Write in EVENTI

evento =17 DISPOSITIVO

if number of records
in EVENTI
DISPOSITIVO is >=
Limite

Is the difference
between now and the date of
the first record in
EVENTI DISPOSITIVO <=
LimiteTempo?

delete first records in
EVENTI
DISPOSITIVO

Are there already
ecords in ALLARMI?

Update INTERVENTI
Write ALLARMI
Write GESTIONE EMAIL

RegistraAllarmi =1?

Write in ALLARMI

Figure A.5: Algorithm for the rule:"CONTROLLO BIT A TEMPO"
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Rules: Parameters and algorithms

No Yes

valPlc
= Sensibilita
Fronte?

START
When Conteggio >= 60

evento =0

OutRange =0
Delete all from EVENTI evento =1
DISPOSITIVO

If STATO INTERVENTO !=
(RISOLTO,NON
RISOLTO,CANCELLATO)

If evento = 1

Yes
n EVENTI DISPOSITIVO

are there records for this
intervention?

Write in EVENTI
DISPOSITIVO

The date of the
first record
in EVENTI DISPOSITIVO
+ LimiteTempo

Yes

conteggio =0

No

Are there already
ecords in ALLARMI?

Delete all from
EVENTI
DISPOSITIVO

Update INTERVENTI
Write ALLARMI
Write GESTIONE EMAIL
| Write in ALLARMI
OutRange=1 if OutRange =0
L conteggio = 0

Yes

RegistraAllarmi =1?

Figure A.6: Algorithm for the rule:"CONTROLLO BIT RITARDO"
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Rules: Parameters and algorithms

ANALOGUE TAGS
« ANALISI ANALOGICO

Parameters DataType
Campioni int4
TempoCampionamento int4
Errore Float4
Limite int4
Scadenza int4
SottrazioneVita int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammazione Boolean
RegistraAllarmi Boolean

This rule is used to detect too abrupt changes in an analogue value which may
therefore indicate a measurement anomaly. A certain number of samples ("Cam-
pioni") with a certain sampling time ("TempoCampionamento") are saved. Each
saved value is compared with the average of the N previous samples; if the difference
between the two values is greater than the parameter set in error ("Errore"), a
counter is incremented. When the counter reaches the parameter 'Limite", the
intervention is scheduled. The algorithm is explained in the Figure A.7.

o ANALISI SOGLIE

Parameters DataType
HIHI float4
HI float4
LOLO float4
LO float4
Range String
Limite int4
Scadenza int4
SottrazioneVita int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammazione Boolean
RegistraAllarmi Boolean
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Rules: Parameters and algorithms

LOLO and HIHI are the threshold values plus a certain tolerance. The parameter
calls "Limite" sets how many times the selected range (HI,LO,HIHI,LOLO,HIHI
and LOLO, HI and LO) can be exceeded before the trip is scheduled. The algorithm
is explained in the Figure A.8.

o ANALISI SOGLIE A TEMPO

Parameters DataType
HIHI float4
HI float4
LOLO float4
LO float4
Range String
Limite int4
LimiteTempo int4
Scadenza int4
SottrazioneVita int4
AutoRiprogrammazione Boolean
OperatoreRiprogrammazione Boolean
RegistraAllarmi Boolean

The threshold values are set. LO and HI are the values of the upper and lower
thresholds. LOLO and HIHI are the threshold values plus a certain tolerance.
'Limite": This sets how many times the selected range (HI,LO,HIHI,LOLO,HIHI
and LOLO, HI and LO) can be exceeded in a Time Interval before the trip
is scheduled. "LimiteTempo": Indicates the time during which repeated range
departure may be critical. The algorithm is explained in the Figure A.9.
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Rules: Parameters and algorithms

START
When Conteggio ==
TempoCampionamento

If STATO INTERVENTO !=
(RISOLTO,NON RISOLTOQ,
CANCELLATO)

In MEDIA are there
records for this
intervantion?

IfvalPic =0

val = | average of the values in
g write in MEDIA 9

MEDIA - valPicl

Write in EVENTI
Write in MEDIA ) DISPOSITIVO

Ifin EVENTI
DISPOSITIVO the
number of records is >=
Limite

( Update INTERVENTI
L Write ALLARMI

Ara there already
ecords in ALLARMI?

Write GESTIONE EMAIL

Write in ALLARMI RegistraAllarmi =17

Figure A.7: Algorithm for the rule:"ANALIST ANALOGICO'

68



Rules: Parameters and algorithms

START No

Yes

Y

When valPlc valPlc
change out of Range?
Y v
No evento =0 evento =1
A OutRange=0
Yes

If STATO INTERVENTO =
(RISOLTO,NON
RISOLTO,CANCELLATO)

No

OutRange =0?

WRITE in EVENTI
DISPOSITIVO

umber of records
EVENTI DISPOSITIVQ
is >= Limite?

e
OutRange =1

Update INTERVENTI
/ Write ALLARMI
Write GESTIONE EMAIL

Are there already
ecords in ALLARMI?

Write in ALLARMI RegistraAllarmi =1?

Figure A.8: Algorithm for the rule:"ANALISI SOGLIE"
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Yes

> START No
When valPlc
change

valPlc
out of Range?

No evento =0 evento =1

A OutRange=0

Yes

If STATO INTERVENTO !=
(RISOLTO,NON

RISOLTO,CANCELLATO)

No

OutRange =0?

Yes

WRITE in EVENTI
DISPOSITIVO

umber of records
EVENTI DISPOSITIVQ>
is >= Limite?

e
OutRange =1

Yes

delete first records in Yes
4 EVENTI

DISPOSITIVO

the first record in
EVENTI DISPOSITIVO <=
LimiteTempo?

No Yes

Are there already
ecords in ALLARMI?,

Update INTERVENTI
Write ALLARMI

Write GESTIONE EMAIL

RegistraAllarmi =1?

Write in ALLARMI

No

Figure A.9: Algorithm for the rule:"ANALISI SOGLIE A TEMPO'
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Appendix B
Query SQL

All tables of the data display database in the ignition software are developed using
more or less complex SQL queries. The "JOIN" command is mainly used to display
data from different tables. The code of the scheduled operations table in the
operator interface software is given as an example.

N

NN N

=~ N

NN N NN
o o w

-3

SELECT
I.Id_ Interv
,I1.Nome_ Interv
,1.1d_Tag
,CASE
WHEN I.Id Insieme =1
THEN
(SELECT
Nome Area
FROM AREA
WHERE Id_ Area=I.Id_InsiemeAssegnato)
WHEN I.Id Insieme = 2
THEN
(SELECT
A . Nome Area
FROM AREA A
INNER JOIN BLOCCO B ON A.Id_ Area = B.Id Area
WHERE B.1d_Blocco = I.Id_InsiemeAssegnato)
WHEN I.Id Insieme = 3
THEN
(SELECT
A . Nome Area
FROM AREA A
INNER JOIN BLOCCO B ON A.Id Area = B.Id_ Area
INNER JOIN DISPOSITIVO D ON D.Id Blocco = B.Id_ Blocco
WHERE D.Id_Disp = I.1d_InsiemeAssegnato)
END Nome Area
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,CASE
WHEN I.Id Insieme = 2
THEN
(SELECT
B.Nome Blocco
FROM BLOCCO B
INNER JOIN AREA A ON A.Id_ Area = B.Id Area
WHERE B.1d_Blocco = I.Id_InsiemeAssegnato)
WHEN I.Id Insieme = 3
THEN
(SELECT
B.Nome_ Blocco
FROM BLOCCO B
INNER JOIN AREA A ON A.Id_Area = B.Id_Area
INNER JOIN DISPOSITIVO D ON B.Id Blocco = D.Id_Blocco
WHERE D.Id_Disp = I.Id_InsiemeAssegnato)
END Nome Blocco
,CASE
WHEN I.Id_Insieme = 3
THEN
(SELECT
Nome_ Disp
FROM DISPOSITIVO
WHERE Id_Disp = I.Id_InsiemeAssegnato)
END Nome_ Disp
,CASE
WHEN I.Id Insieme = 3
THEN
(SELECT
Id_ Disp
FROM DISPOSITIVO
WHERE Id_Disp = I.Id_InsiemeAssegnato)
END Id_ Disp
,CASE
WHEN I.Id_Insieme = 3
THEN
(SELECT
TOP 1 Nome_ Categoria
FROM CATEGORIA C
INNER JOIN CATEGORIA SOTTOCATEGORIA CSC ON
C.Id_Categoria = CSC.Id_ Categoria
INNER JOIN SOTTOCATEGORIA SC ON
SC.Id_Sottocat = CSC.Id_Sottocat
INNER JOIN DISPOSITIVO D ON
D.Id_ Sottocat = SC.Id_ Sottocat
WHERE D.Id_Disp = I.Id_InsiemeAssegnato)
END Nome_ Categoria
,CASE
WHEN I.Id Insieme = 3
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77 THEN

- (SELECT

79 Nome_ Sottocat

80 FROM SOTTOCATEGORIA SC

81 INNER JOIN DISPOSITIVO D ON

82 D.Id_ Sottocat = SC.Id_ Sottocat
83 WHERE D.1d_Disp = I.1d_InsiemeAssegnato)
84 END Nome Sottocat

85 ,ST.Nome_ StInt

86 ,1.UDT_ Path

87 ,1.Note

88 ,IG.Id_IntervGen

89 ,I1.1d__StInt

90 ,1.Parametri

91|FROM INTERVENTI I

92 INNER JOIN INTERVENTI GENERALI IG ON I.Id_IntervGen=IG.
Id IntervGen

93 INNER JOIN STATO INTERVENTO ST ON I.Id_ StInt = ST.Id StInt
94 INNER JOIN INSIEME INS ON I.Id Insieme = INS.Id Insieme
95| WHERE

96 (ST.Nome_ StInt = ’PIANIFICATO’

97 OR (ST.Nome_StInt = 'CHECK PARAMETRI’ AND IG. Visibile = 1))
98 AND IG.Id_TipInterv IN (

99 SELECT

100 Id_TipInterv

101 FROM TipINTERVENTO_ TipOPERATORE

102 WHERE 1d_ TipOp IN

103 (SELECT

104 Id_TipOp

105 FROM TipOPERATORE OPERATORE

106 WHERE

107 Id_Operatore =

108 (SELECT

109 Id_Operatore

110 FROM OPERATORE

111 VVHERE

112 Codice_Operatore = ’{[System | Client /User/Username}’))
)

113 AND IG.Id_TipInterv IN

114 (SELECT

115 Id_TipInterv

116 FROM TipINTERVENTO TipOPERATORE

117 WHERE Id_ TipOp IN

118 (SELECT

119 Id__TipOp

120 FROM TipOPERATORE OPERATORE

121 WHERE Id_ Operatore =

122 (SELECT

123 Id_Operatore
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AND
AND
AND
AND
AND
AND
AND

{Root Container

{Root Container.
{Root Container.
{Root Container.

FROM OPERATORE

WHERE Codice_ Operatore =
"{[System] Client /User/Username}’)))

.Area Dropdown. Area}
{Root Container.
{Root Container.
{Root Container.

Blocco Dropdown. Blocco}
Categoria Dropdown.Cat}

Dispositivo Dropdown.Disp}
Sottocategoria Dropdown. Sottocat}

Inserisci Id Interv.id_Interv}

IntPianificati.StatoInt.statoInt}

The output will look like the Figure B.1.

1 Intervento
20
22
4
5
26
27
37

Irterverio Ared

Frova Connession.. RTUOZa

prova AST RTU0G
VitaC_ld_Tag_19 RT3 Valle
VitaC_|d_Tag_22 RTU13 valie
VitaC_Id_Teg_25 RT3 Valle
VitaC_ld_Tag_28 RT3 Valle

PRT1 - Apertura RTUGS

Blocco Dispositho Categoria
QUADRO Segrah PLC PLC
AMBIENTE Sensore di livellp SENSORE
PRT1 Motore Paratoial MOTORE
PRT2 Motore Paratoial MOTORE
PRT3 Motore Paraloia3 MOTORE
PRT4 Motore Paratoiad MOTORE
PRT1 Moatore parataiatl MOTORE

Sotocategoria
Saegnale Ple
Sensore Radar
Motore paratoia
Motere paratoia
Maotore paratoia
Motore paratoia
Motore paratoia

Stato Wnterventy
PIANIFICATO
PIANIFICATC
CHECK PARAME
CHECK PARAME
CHECK PARAME
CHECK PARAME

PILANIFICATO

Hote
Frova Connessions

Figure B.1: Table with the output of the query SQL written above
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