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PPabstract i

[l turismo svolge un ruolo cruciale nello sviluppo economico e sociale di regioni con potenziale
inesplorato. Questa tesi si concentra su un caso di studio che affronta la sfida di creare
una destinazione turistica sostenibile e funzionale, rivedendo e ridisegnando un piano
particolareggiato esistente per un sito di proprieta privata situato nel cuore delle Montagne
Zagros, in Iran, con autorizzazioni comunali garantite. Nonostante i ricchi paesaggi naturali
e il patrimonio culturale, molte di queste aree soffrono di un’infrastruttura turistica poco
sviluppata che non si allinea alle loro capacita.

La tesiinizia esaminando il contesto piu ampio del turismo e dell’ecoturismo, ponendo le basi
per comprendere le sfide e le opportunita specifiche all'interno della regione target. Esplora
i concetti fondamentali di ricreazione, svago e turismo, con un’enfasi sulla sostenibilita e
sugli aspetti unici del turismo montano. La tesi analizza quindi le caratteristiche del caso
di studio e il contesto regionale, inclusi la posizione del sito, i trasporti e i dati climatici,
insieme a un’analisi SWOT. Una revisione completa del piano regolatore esistente, vecchio
di un decennio, rivela notevoli carenze e difetti di progettazione. Queste intuizioni guidano
lo sviluppo di un nuovo piano regolatore che abbraccia i principi di design sostenibile
contemporaneo, meticolosamente adattato alle esigenze specifiche degli utenti e delle
funzioni del sito. Il piano ridisegnato incorpora strategie microclimatiche e bioclimatiche,
ottimizzando la funzionalita e 'armonia ambientale del sito.

Il piano proposto mira a risolvere le carenze del design originale, enfatizzando una
funzionalita migliorata, la sostenibilita ambientale e una migliore integrazione con |l
paesaggio circostante. Questa nuova visione non solo cerca di elevare l'attrattiva del sito
come destinazione turistica, ma assicura anche la conservazione dei suoi beni naturali e
culturali.

| risultati di questa tesi contribuiscono con preziose intuizioni al campo dello sviluppo turistico
sostenibile, dimostrando come un design informato e una pianificazione strategica—
sintonizzati sia sulle esigenze degli utenti che sulle condizioni ambientali—possano
trasformare regioni sottoutilizzate in fiorenti centri turistici ecocompatibili.

Abstract =n;

Tourism plays a crucial role in the economic and social development of regions with untapped
potential. This thesis focuses on a case study that addresses the challenge of creating
a sustainable and functional tourism destination by revisiting and redesigning an existing
master plan for a privately owned site in the heart of the Zagros Mountains, in Iran, with
secured municipal permissions. Despite its rich natural landscapes and cultural heritage, this
site suffers from underdeveloped tourism infrastructure that fails to align with its capabilities.

The Thesis begins by examining the broader context of tourism and eco-tourism, setting the
stage for understanding the specific challenges and opportunities within the target region.
It explores the foundational concepts of recreation, leisure, and tourism, emphasizing
sustainability and the unique aspects of mountain tourism. The thesis then analyzes the
case study’s characteristics and regional context, including site location, transportation, and
climate data, alongside a SWOT analysis. A comprehensive review of the existing, decade-
old master plan reveals significant shortcomings and design flaws. These insights drive
the development of a new master plan that embraces contemporary sustainable design
principles, meticulously tailored to the specific needs of the site’s users and functions. The
redesigned plan incorporates microclimatic and bioclimatic strategies, optimizing the site’s
functionality and environmental harmony.

The proposed plan aims to address the deficiencies in the original design, emphasizing
improved functionality, environmental sustainability, and better integration with the
surrounding landscape. This new vision not only seeks to elevate the site’s appeal as a
tourist destination but also ensures the preservation of its natural and cultural assets.

The findings of this thesis contribute valuable insights to the field of sustainable tourism
development, demonstrating how informed design and strategic planning—attuned to both
user needs and environmental conditions—can transform underutilized regions into thriving,
eco-friendly tourist hubs.
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INTRODUCTION

1. lIran, officially the Islamic
Republic of Iran, also known by
its Western-given name Persia,
is a country in West Asia.

1.1. Topic Overview

Reviewing the historical development stages of many cities
of Iran' highlights the reality that despite the simultaneous
urban development with spatial growth and increasing
construction, it has always been accompanied by the
phenomenon of urban income generation. However, this
spatial development has been fraught with many challenges
regarding environmental quality.

To better understand this, we must pay attention to
topics such as the greening of cities, the integration and
synchronization of landscapes and urban perspectives,
the disorderly urban sprawl, water pollution, air pollution,
and the lack of green spaces and urban amenities. If we
separately consider transport networks and the sometimes
severe crises that arise in urban areas, we find many other
urban problems such as traffic congestion and the chronic
problems of today’s cities, particularly large cities and the
metropolitan areas.

Recreational spaces and tourism in these major cities,
with appropriate standards of use and avoiding improper
exploitation of recreational areas, can alleviate some of the
urban issues such as the need for green spaces, reducing
poverty, and alleviating the needs of city dwellers.

On the other hand, the rapid growth and urban development
in large cities increases stress and pressure due to pollution,
impacting human health and reducing overall well-being.
Today, the tourism industry and the importance of pristine
and natural environments outside cities have drawn
attention, and each country seeks to attract investment
and resources into these areas. This is aimed at leveraging
tourism and using these areas for recreational, economic,
and tourism development purposes.




Given the above points and to meet the needs of the Iranian
community, the strategic document for the development
of the cultural heritage and tourism sector of Iran (2005-
2025)2? introduces quantitative and qualitative objectives, as
well as tourism sector strategies. It proposes solutions for
the development of tourism and ecotourism in the country?®.

One of the most important solutions is the identification
and establishment of exemplary tourism areas in various
provinces* of the country, with international, national,
regional, and local approaches. The exemplary tourism area
is one of the strategic proposals of the Cultural Heritage,
Handicrafts, and Tourism Organization, which has been
announced for the implementation of the provisions of the
government plan.
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Figure 1.1: Provinces of Iran

These areas are primarily located in the historical, cultural,
and natural hubs of the country and are selected based
on their potential and actual capabilities in historical,
natural, and cultural fields, the level of tourist attraction,
accessibility, and infrastructure. It has been decided that
variable accommodation units for different social groups,
will be built in these areas.
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2. 2004 - The ninth government
of Iran

2025 - The end date of the
Thirteenth government of Iran

3. The country refers to Iran

4. Iran is subdivided into thirty-
one provinces, each governed
from a local centre, usually the
largest local city, which is called
the capital of that province.

Figure 1.1: Map of provinces of
Iran, Own work

The approval of exemplary tourism areas in the country
is among the successful strategies for promoting tourism
culture and hospitality, organizing investments in the
tourism sector, and leveraging the positive effects in various
economic, social, cultural, and environmental dimensions.
The importance of exemplary tourism areas lies in the
fact that they are established outside city limits, allowing
investors to create tourism facilities without the need to
obtain permits from government organizations.

These pleasant areas, situated away from the noise and
stress of urban environments, cater to the essential human
need for recreation and retreat into nature.

They possess multiple secondary values beyond their
primary functional purpose, such as creating economic
opportunities, generating employment, and establishing
new functional zones in the field of land use planning. The
identity and nature of these areas are unique and distinct
based on each area’s abilities and potentials, attracting
different groups with varying tastes.

13



In today’s world, especially in knowledge-based economies,
tourism plays a very prominent and undeniable role in
economic growth and development. It is characterized by
its broad and diverse aspects, making it one of the most
significant and noteworthy industries. Tourism is one of the
largest and most popular commercial activities globally and
is an integral part of third-generation industries. It stimulates
other industries such as transportation, food services,
hotels, tour agencies, and more, playing a crucial role in
sustainable economic development.

In recent years, this industry has significantly focused
on ecotourism. Among the various options within the
global tourism system, ecotourism, with its inherent goals
of environmental conservation, commitment to local
communities, and respect for the cultural characteristics
of host communities, is one of the planning options most
compatible with the concept of sustainable development.

According to the latest data from the World Tourism
Organization (UNWTOQO)?, Iran’s tourism sector experienced
significant growth in 2023. Over five million foreign tourists
visited Iran in the first 11 months of 2023, marking a 42%
increase compared to the same period in 2022. This surge
is particularly notable given the severe slump during the
COVID-19 pandemic, when only 880,000 foreign tourists
visited in 2021. By 2022, this number had risen to 4.11
million, indicating a strong recovery trend (UNWTO).
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Figure 1.2: International Tourist Arrivals (% change over 2019)
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5. United Nations World Tourism
Organization: is the United
Nations agency responsible for
the promotion of responsible,
sustainable and universally
accessible tourism.

Figure 1.2: © UN Tourism -
World Tourism Organization

% change over 2019
Preliminary figures, Data as
collected by UN Tourism,
January 2024.

6. According to the United
Nations World Tourism
Organization, cultural tourism
is “movements of persons for
essentially cultural motivations
such as study tours, performing
arts and cultural tours, travel
to festivals and other cultural
events, visits to sites and
monuments, folklore or art, and
pilgrimages.”

7. Recreation : activities
undertaken for leisure and
enjoyment.

Available data shows several destinations, including
both large, established destinations as well as small and
emerging ones, reporting double-digit growth in international
arrivals in 2023 when compared to 2019. Four sub-regions
exceeded their 2019 arrival levels: Southern Mediterranean
Europe, Caribbean, Central America and North Africa.

UNWTO Secretary-General Zurab Pololikashvili says: “The
latest UNWTO data underscores tourism’s resilience and
rapid recovery, with pre-pandemic numbers expected by
the end of 2024. The rebound is already having a significant
impact on economies, jobs, growth and opportunities for
communities everywhere. These numbers also recall the
critical task of progressing sustainability and inclusion in
tourism development”

Ecotourism should play a central role in planning the national
development of tourism in Iran, and due to the importance
of this branch of the tourism industry, developing new plans
to attract nature-loving tourists is one of the main needs
of this industry. Ecotourism in Iran has more comparative
advantages than other branches of tourism.

Culturaland historicaltourism®, althoughithas predominantly
played a central role in Iran’s tourism industry and has
many and irreplaceable advantages, but it has a more
limited market than others. It has the branches of tourism
and creating a platform to attract nature tourists can play a
significant role in the faster development of this industry in
the country. Cultural tourism mainly attracts the elite and
expert sections of society (such as archaeologists, etc.)
and does not have a general audience.

Recreational” tourism is another branch of the big tourism
market in the world, which according to social, moral and
religious considerations is not capable of growth in Iran, and
many of what is referred to as the negative consequences of
tourism development are related to this branch of tourism,
but ecotourism tourist, like cultural tourists, are often tourists
who are not opposed to the social and religious norms of
the host country, but rather observe them. The people of the
communities should play an effective role.

When tourism has become a basis for creating ideas for
recreation, employment and entrepreneurship, andinamore
modern state, it has become an interconnected network of
economic, social, civil, and cultural infrastructures; Creating
exemplary tourism areas is a successful and worthwhile
strategy in using Iran’s tourism potentials.

15



1.2. Site location:

The desired site is located at 50 degrees and 13 minutes
of longitude and 32 degrees and 31 minutes of latitude and
approximately one kilometer west of Dimeh village in the
central part of the city (Kohrang) located on top of moorlands
hill® overlooking Dimeh springs, the most important source
of Zayandehrud River®.

e ¢
@*’ *w"’"’ ﬂ ‘

Figure 1.3: Zayandehrud river

In terms of relative location, it is located 9 km northeast
of Chalgerd city, the city center (Kohrang) and 90 km
northwest of Shahrekord, the provincial capital, adjacent to
the asphalt communication axis and on the southern edge
of the nomadic road (Haft Lang Bakhtiari nomads)*°.

Having a relatively central location compared to other
tourist centers in Kohrang city, along with proper access
through two communication axes in the province and extra-
provincial axes, a space that can be developed, wide and
diverse in the landscape.

The type of terrain and suitable topography along with
proximity to residential centers have basic services
including programmable spatial-positional parameters of
the designed area, which increases land use capability with
appropriate measures.
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8. Moorland is a type of
habitat found in upland areas
in temperate grasslands,
savannas, and shrublands
and shrublands biomes,
characterised by low-growing
vegetation on acidic soils.

Moorland, nowadays, generally
means uncultivated hill land, but
also includes low-lying wetlands

9. The Zayandehrud river is
the largest river of the lIranian
Plateau in central Iran.

It flows 400 kilometres (249 mi)
eastward

10. Haft Lang is one of the
two branches of the Bakhtiari
tribe whose history goes back
to the 16th century and the
taxation system. The dispersion
of the residences of these two
branches of the Bakhtiari tribe
has caused differences, but both
branches speak the Bakhtiari
dialect.

Figure 1.3: Elevation data from
SRTM, drainage basin boundary
from USGS, all other features
from Natural Earth. Defense
Mapping Agency maps used as
reference

11. Nowruz is the Iranian new
year or Persian new year.
Historically, it has been observed
by Persians and other Iranian
peoples, but is now celebrated
by many ethnicities worldwide.

12. 989,378 of the total
number of passengers entering
Chaharmahal and Bakhtiari
during Nowruz holidays visited
the historical, cultural and tourist
attractions of this province.

Figure 1.4: Source of data
QGIS, Iran: map and data

1.3. Contextualization of the Case Study

The essence of tourism planning is the organization and
design of leisure and tourist attractions in Chaharmahal and
Bakhtiari provinces. This aspect highlights the social and
cultural aspects of the issue.

In more precise words, the space should give a suitable
response to the requirements of leisure, entertainment,
sports and education with respect to environmental, cultural,
social and economic considerations on a city, provincial and
national scale.

The structure of this tourism project is that according to
the existing potentials in Dime region, various approaches
such as ecotourism and naturalism, historical, religious and
commercial tourism will be included in it. Due to its location
in the mountainous region and having dozens of natural
tourist attractions as well as many historic monuments,
Dimeh has been registered as a national monument.

Due to its special capabilities and locations, Dimeh region
can accept various types of tourism and be chosen and
welcomed by family tourists, educational recreation
and ecotourists. Based on the statistics provided by the
Cultural Heritage, Handicrafts and Tourism Organization
of Chaharmahal and Bakhtiari Province, the number of
Nowruz' travelers on the 14th day of Nowruz 2022 was
about 3.2 million'? people.

Figure 1.4: Kuhrang County topographic map
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Therefore, in order to take advantage of the opportunities
of the tourism boom in the region and improve the statistics
of the region, it is necessary to pay attention to the goals
and tastes of all kinds of tourists in order to attract them
and create many attractions and potentials in the region’s
economy, so that everyone can visit the region with ease
and use the infrastructure facilities of the region.

The World Travel and Tourism Council (WTTC) said Iran’s
tourism industry grew by 21 percent in 2023."

Turkish tourists ranked second in visiting Iran after Iraqis.
Despite a 45 percent drop in GDP share due to COVID-19
in previous years, Iran’s tourism saw growth last year, as
reported by IRNA.

The latest statistics of the World Travel and Tourism Council
also showed that the share of the tourism industry in the
total economy of Iran increased to 4.7 percent in 2023,
slightly up from the previous year. In the same way, the
value of this industry in Iran increased to $11.3 billion during
the last year.

Tourism-related jobs in 2023 grew by 10.3 percent compared
to the previous year. The number of people working in this
industry was 1.6 million people. The share of the tourism
industry in Iran’s total employment in 2023 reached 6.6%.
The WTTC has predicted that Iran’s tourism industry will
grow by 12.1% in 2024 and the value of this industry will
reach $12.7 billion.

Statistics show that in addition to the boom in foreign
tourism in Iran, the domestic tourism industry also grew well
in 2023.

Foreign tourists spent $1.05 billion in Iran in 2023, which
was an increase of 83.6% compared to the previous year.
Iran’s domestic tourists spent as much as $7.5 billion, about
18.7% growth compared to 2022, according to the WTTC
data.
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13. The data were collected
from WTTC 2023

14. Chaharmahal and Bakhtiari
province is one of the 31
provinces of lIran. It lies in
the southwest of the country,
with an area of 16,332 square
kilometers. Its capital is Shahr-e
Kord. At the 2022 census,
the province’s population was
1,026,108 people.

15. Kohrang is a visitable city
in Chaharmahal and Bakhtiari
province that embraces many
spectacular attractions. This
city is best-known as the roof
of Iran and two main rivers
of Zayanderud and Karoun
originate from here.

Figure 1.5: Map of Iran and the
location of Chaharmahal and
Bakhtiari in the map, Own work

1.4. The necessities of this project

The necessity of carrying out this plan comes from the
following:

+ The growing need of the country for recreational spaces
and outdoor natural spaces due to the strong acceptance of
these areas by the people in recent decades and the need
to respond to these needs.

« Compatibility of the plan with the roles defined for the
region in the different plans.

+ Anticipation of wide acceptance of the project by domestic
and International tourists.

+ Existence of economic security margin for planning and
forecasting return of investment and profit from investment
+ Necessity of building a platform and creating new job
and economic opportunities in the plan for the economic
development of directly benefiting urban areas of
Chaharmahal and Bakhtiari'* province and the city of
Kohrang'.

Figure 1.5: Chaharmahal and Bakhtiari location
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Figure 1.6: Chaharmahal and Bakhtiari Province

* Necessity of environmental development of the project
area in order to protect the water and soil resources, plant
and animal life and ecological values of the area and
improve the quality of life and residence in the neighboring
areas and under direct influence (as environmental impact
areas).

+ The need to prevent the pollution of the water resources
of the region due to the numerous and unorganized visits
of the people

According to the above-mentioned goals, creating tourism
model areas in Dasht-e Laleh', Dimeh'’, while responding
to the leisure-recreational needs of the benefiting
community, will result in significant economic feedbacks at
the community level.

20

16. Dasht-e Laleh is a village
in Dime Rural District, Kohrang
County, Chaharmahal and
Bakhtiari Province, Iran.

The meaning of Laleh from Farsi
to English is the plant Tulip.
The meaning of Dasht from
Farsi to English is the Plain.

17. Dime is a Vvillage in
Chaharmahal and bakhtiari
province.

Figure 1.6: Division of
Chaharmahal and Bakhtiari,
Own work

18. NGO - Non Governmental
Organization: voluntary group
of individuals or organizations,
usually not affiliated with any
government, that is formed to
provide services or to advocate
a public policy.

19. The province refers to
Chaharmahal and Bakhtiari.

Among the functions of this attitude at the level of national
and natural lands, we can mention the development
research regarding the valuable environmental resources of
the region; In this way, by creating the necessary platforms,
suitable conditions for the growth and development of
the plant and animal life of the region are provided, and
in addition to their sustainable protection, the possibility
of displaying and presenting them to the visitors is also
provided. And this is something that has been given special
attention in the design of this project. The uses related to this
matter will actually include functions such as eco, museum,
botanical garden, bird garden, aquarium, wildlife museum,
and environmental education and research center, which
will display The attractions and values of plant and animal
biology, develop and spread the culture of environmental
protection, and at the same time, it is a scientific and
research center for conducting research on the protection
and preservation of these values, relying on the activities of
NGO in the field of environment.

The approval of outstanding tourism areas can be the creator
or driver of a developed process to achieve sustainable
development in the border areas as well as the stability of
local communities in all economic, social and cultural sub-
branches as well as the tourism industry itself.

According to the above information, in order to improve the
performance of the province'®, especially in Dime region
and Kohrang city, which structurally, ecologically and
spatially have been used for leisure time for a long time, it is
necessary to use appropriate strategies and solutions. The
development of rural tourism is increasingly felt according
to the environmental conditions and characteristics and the
attractions and ecological products (natural and human) of
each region.

21



1.5. The Aims And Scope

The main goal of this project is to plan, organize and
design a model tourism area with a provincial, national and
international scale, including a functional, homogeneous,
interactive and efficient system with suitable economic
efficiency for the society and investors.

In order to play a role, leisure and tourism with functional
environmental and socio-cultural considerations in order
to spend leisure time and with the aim of improving the
spiritual, physical and mental dimensions of the population
benefiting from it and improving the environmental qualities
of the project area, in the Kohrang area and next to the
enchanting nature of Dasht-e Laleh and Dimeh. From this
point of view, operational goals can be proposed in relation
to the subject:

Environmental goals:

The main environmental objective of this projectis to provide
a physical plan and a design system in accordance with the
environmental capabilities and capabilities of the project
in order to preserve and prevent the destruction of the
lands of the project area and to improve its environmental
status in the ecological life of the directly affected area of
the project in the cities of Kohrang and Dimeh. It can be
pursued through the following objectives:

+ Analysis of the capabilities and environmental
characteristics of the substrate lands.

* Reducing the destructive role of development interventions
on the land level located within the scope of the project.

* Management of natural and environmental resources within
the scope of the project in order to protect environmental
and ecological resources and plant and wild life.

* Preventing unauthorized grazing of livestock? in national
and natural lands.

* Improving the role and ecological status of the lands within
the project area in the ecological system of the directly
affected area (Kohrang city and especially the ecological
system of Cheshme Dimeh lands).

+ Creating the necessary platforms for the sustainable
protection of natural resources by the people.

+ Creating the necessary platforms for the managed
presence of people in national and natural lands in order
to prevent the process of destroying the environmental
resources of the region.

22

20. According to the estimates
of the research center of the
General Directorate of Natural
Resources and Watershed
in  Chaharmahal Bakhtiari,
this province has 1.1 million
hectares of pasture, of which
37% are in average condition,
48% are in poor condition and
15% are very poor.

Based on the forecast and
technical and scientific
evaluation, the pastures of the
province have the capacity to
receive and graze 700,000
livestock units. But more than 3
times this amount of cattle (2.4
million) are from the pastures
of Chaharmahal and Bakhtiari,
which is a potential danger for
the destruction of natural areas.

* Preventing soil erosion and destruction of pastures and
water and soil resources in the region by implementing
watershed management plans.

* The development of green spaces, including afforestation,
tree plantations, etc., as well as water spaces, including
waterways, ponds, and reservoirs, in order to purify the
air and improve the environmental indicators of the project
area.

Economic goals:

The macroeconomic goal of this planis to increase economic
interactions at the level of Chaharmahal and Bakhtiari
province at the national and international level, and in this
way the following operational goals can be pursued.

+ Creating new job opportunities and increasing local income
and reducing immigration and unemployment.

+ The possibility of establishing a connection with the
tourism system at the national level and mutual assistance
to attract foreign tourists and diversity in the production of
tourism products at the national level.

+ Attracting capital and investors and earning currency.

* Increasing the level of welfare and the level of enjoyment
of the native people.

+ Creating suitable platforms for investors to return the profit
from investment in the project platform.

+ Development and expansion of private investment within
the scope of the plan and injection of capital and financial
resources to Chaharmahal and Bakhtiari.

Functional goals:

The main functional goal of this plan is to provide an optimal
physical and functional program for the land in relation to
the capabilities and limitations of the region in order to
create an exemplary tourism region with an international
national and regional scale in order to meet the needs and
deficiencies in the areas of leisure and tourism. which will
be achieved through the following operational goals:

+ Analysis of the functional status of the site and its
connections and interactions with neighboring functions
and regional indicators.

 Improving the qualitative and quantitative level of the
site’s performance in comparison with its capabilities and
limitations and in relation to and interaction with other
spaces, leisure and sports functions available in the
province and the country in different scales.
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+ Defining the spatial organization in accordance with the
capacities of the site and the region at the strategic, detailed
and executive levels and shaping the functional system
defined for the region.

+ Creating balance in the functional system of the region.

+ Creation of worthy landscapes and views on the edge of
the Dime spring and the arterial axis of Isfahan?' - Shahr-e
kord?2.

+ Creating a new center for leisure activities in Chahar Mahal
and Bakhtiari province with a national scale according to
the existing shortages.

* Presenting development plans and plans and defining the
spatial organization appropriate to the site in relation to its
capabilities and functional capacity at different, strategic,
detailed and executive levels.

Socio-cultural goals:

The main social and cultural goal of this research is to
define the optimal socio-cultural system appropriate to the
project area and project site, in relation to the demographic
structure and social and economic situation of the users of
the complex and to reduce anomalies and promote social
norms at the internal and external levels related to the project
site. And also creating new economic and job opportunities,
in a way that includes positive economic feedbacks for the
society and project investors, this will be pursued through
the following operational goals:

* Review and analysis of the social, cultural and economic
system governing the project area and the levels interacting
with the project site in the current situation.

* Responding to the recreational needs of clients in order to
restore physical, mental and spiritual strength.

+ Improving quality and security control indicators and
reducing social anomalies in the internal levels of the site.
+ Improving the social and cultural indicators of clients and
users of the collection and expanding and strengthening
the collective spirit among them, through the prediction and
establishment of the required social and cultural educational
functions.

+ Creating the necessary conditions for the proper use and
exploitation of the collection by all citizens and compatriots
as well as foreign visitors.

+ Creating the necessary social and cultural contexts in
order to prevent the destruction of the environment and
the pristine natural space of the project area through the
expansion and development of the culture of protection and
preservation of the environment and the values of natural
resources.
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21. Isfahan is a city in central
Iran, It is the capital of the
province, the county, and the
district with the population of:
1.9 million people.

22. Shahr-e Kord is a city in the
Central District of Shahrekord
County, Chaharmahal and
Bakhtiari province, Iran.
Population: 315,980 people.

1.6. Methodology

Given the significance of this thesis, comprehensive
information is crucial across various domains, including
environmental, social, cultural, economic, physical, spatial,
and regulatory aspects. Effective spatial planning and
regional division are essential. Thus, a mixed-methods
approach combining field observations, documentary
research (textual, statistical, and image-based), and
descriptive and analytical methods has been employed.

Data Collection:

* Field Observations: Conducton-site visits to gather
firsthand information on the current state of attractions,
tourist facilities, services, and the overall impact of tourism
in the area.

« Documentary Research: Review existing texts,
statistical data, and images to understand the historical and
current context of the region.

Assessment:

« Analyze the gathered data to identify key
attractions, current tourism facilities and services, and
assess the impact of tourism on the local environment,
culture, and economy.

Modifying the Master Plan:

+ Based on the initial assessment, modifying the
master plan with necessary changes identified during
the study. Avoid major alterations, focusing instead on
adjustments that align with the new findings and project
goals.

Design Proposals for Key Sectors:

* Public Spaces: Design public spaces that cater
to both tourists and locals, promoting social interaction,
cultural exchange, and community events.

+ Green Spaces: Plan the development and
preservation of green spaces to enhance the natural beauty
of the area, provide recreational opportunities, and support
biodiversity.

« Private Spaces: Ensure private spaces are
developed in harmony with the local environment and
cultural heritage, offering comfortable and sustainable
accommodations for visitors and locals.

25



Thesis Implementation:

+ Optimize Existing Situation: Enhance current
facilities and infrastructure to better support tourism and
meet the needs of residents.

* Increase Tourism and Services: Develop new
tourist attractions and services to draw more visitors and
provide a richer experience.

« Physical Infrastructure: Improve physical
infrastructure, such as roads, public transport, and utilities,
to support increased tourism and benefit local residents.

+ Economic Development: Boost local income
through tourism-related activities and businesses.

« Local Training and Employment: Train and
employ local residents, raising cultural awareness and
providing economic benefits to the community.

Ownership and Project Resumption:

Initially a governmental project by the municipality,
ownership has shifted to the private sector. After a hiatus
of several years, the project is now resuming. The revised
methodology considers this change in ownership, ensuring
collaboration between private stakeholders and local
authorities to achieve the project’s goals.

Conclusion

By combining field observations, documentary research, and
analytical methods, our thesis aims to create a sustainable,
culturally respectful, and economically beneficial tourism
model. The modified masterplan and sector-specific
proposals will ensure that the development aligns with
the region’s unique characteristics and the needs of its
residents and visitors.
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Figure 1.7. (Find on next page)
Structure of the thesis.

1.7. Structure of thesis
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TOURISM AND
ECO-TOURISM

1. Graburn, (1989), p. 36;
Tourism: The Sacred Journey.

2. Jansen-Verbeke, M. and
Dietvorst, A. (1987) Leisure,
recreation, tourism

3. Edginton, C.R., Compton,
D.M. and Hanson, C.J. (1980)
Recreation and Leisure
Programming: A Guide

for the Professional. Saunders,
Philadelphia.

2.1. Recreation and Tourism

“Although the outward rationale for tourism has as many
variations as there are tourists, the basic motivation seems
to be the human need for recreation.”

2.1.1 Introduction

In the quote above, Graburn highlights the significance
of recreation as a key factor behind leisure travel. Other
authors, like Jansen-Verbeke and Dietvorst (1987)2, and
Edginton (1980)3, have also suggested that, from an
individual’s perspective, there is little difference between
leisure, recreation, and tourism activities.

This chapter focuses on the individual, highlighting the lack
of discussion on concepts and practices common to both
recreation and tourism. It prepares for a deeper exploration
of tourism as a form of recreation by looking at several
models that have roots in both fields.

This is followed by a discussion on recreation programming
as a key part of recreation planning, compared to the
approach of developing tourism products. The importance
of service is emphasized, showing how planning recreation
programs can enhance tourism services and improve the
tourism industry, just as it has in the recreation industry.




2.1.2. Leisure, Recreation and Tourism

Despite people feeling familiar with leisure in their daily
lives and knowing when they are experiencing it, defining
the concept has been challenging. Objectively, leisure can
be identified as time spent on activities not related to work.
Subijectively, leisure happens when a person feels at leisure,
even if others might feel differently during the same activity.
Leisure is often defined by time, activity, and experience.

As a measure of time, leisure includes any activities done
during the day that are free from obligations like work,
household chores, and family responsibilities. As an activity,
leisure includes pursuits that are physical, intellectual,
social, imaginative, reflective, creative, or emotional (Kelly
and Godbey, 1992)%.

As an experience, leisure involves feelings of satisfaction
and excitement, based on personal perceptions, thoughts,
and values (Csikszentmihalyi, 1975)°. One strong argument
for an experiential definition of leisure comes from Neulinger,
who suggested an attitudinal approach with two main
factors.

One of the most convincing arguments for an experiential
approach to defining leisure has been presented by
Neulinger®, who proposed an attitudinal framework for
leisure involving two main agents.

The first factor, perceived freedom, is about whether the
activity is freely chosen or constrained. The second factor,
intrinsic motivation, concerns the rewards from participation,
whether they are internal, like enjoyment from the activity
itself, or external, such as gaining approval from others or
earning money.
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4. Kelly, John R. & Geoffrey
Godbey. (1992). The Sociology
of Leisure.

5. Csikszentmihalyi, M. (1975).
Play and intrinsic rewards.
Journal of Humanistic
Psychology,

6. Neulinger, J. (1974). The
psychology of leisure: Research
approaches to the study of
leisure.

7. Mieczkowski, Z. (1981).
Geography of Tourism

Figure 2.1. Mieczkowski,
(1981), cited in Murphy, 1985.

The typical example of this ‘leisure as a state of mind’
approach is when someone at work feels a strong sense
of freedom and control over their tasks, driven by inner
motivation to get the job done. From this viewpoint, their work
seems more like a leisure activity compared to someone
else who feels limited by their boss and time constraints,
lacking that internal drive.

Understanding the concept of recreation has been just as
tricky, especially considering how both terms are commonly
used. Recreation is often seen as part of leisure, meaning
that while all recreation can be seen as leisure, not all
leisure activities qualify as recreation.

Tourism is different from recreation and leisure when it
involves work-related purposes. Specifically, Mieczkowski
(1981)7 suggested that non-recreational travel includes trips
for business, family gatherings, and health and professional
reasons.

Non-local recreation
Business &
recreational travel

Local recreation

Leisure

Figure 2.1: Leisure, recreation and tourism
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2.1.3. Disciplinary links

The definitions and models of tourism vary, ranging from
purely economic to psychological, spatial, or temporal
perspectives. Some models combine multiple variables,
forming comprehensive ‘whole systems’modelsthataddress
the movement of tourists from their originating region to
their destination region and back, as well as the industry
supporting their activities across diverse environments.

Space emerges as a crucial factor in distinguishing tourism
from other recreational activities. The significance of spacein
defining travel is evident in definitions provided by countries
like Canada and the USA, which define a tourist based on
the distance traveled away from their usual residence or
workplace. This text aligns with the guidelines set by the
World Tourism Organization (WTO), which defines a tourist
as someone who travels outside their usual environment
for at least one night but not more than six months, with the
main purpose of the visit being other than engaging in paid
activities within the visited country.

Mathieson and Wall (1982)% also considered various
variables in describing tourism and tourists, emphasizing
the dynamic nature of travel and the implications of the stay
at the destination. They further expanded on these elements
by highlighting the consequential aspect, which underscores
the diverse effects or impacts on the economic, physical,
and social systems directly or indirectly linked to the tourist.
This model effectively illustrates the characteristics of
tourists and destinations that can influence the frequency
and severity of impacts within a region.
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8. Mathieson, A., & Wall, G.
(1982). Tourism: Economic,
physical, and social impacts.
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2.1.4. Tourism products

Typically, a product is considered to be a physical item, like
a car or a watch. However, a product encompasses more
than just tangible objects. For instance, marketers often
use the term “goods and services” to differentiate between
physical products and intangible ones: goods are items
produced, while services are actions performed.

In the tourism industry, providers mostly see their offerings
as services, recognizing that they cannot be stored and
must be consumed as they are provided. Conversely,
tourists perceive the product more as a service because
experiences are immediately consumed on-site, without the
possibility of taking home any tangible product associated
with the experience.

Tourism products may be more easily understood through
the following nine points, as outlined by Bécherel (1999)°:

+ Intangibility. It involves experiencing something
rather than acquiring a physical object.

* Perishability. ltems like hotel nights and airline
seats cannot be stored for future use and are lost if not
utilized.

+ Inelasticity of supply. TTourism services do not
easily adjust to changes in short- and long-term demand.

+ Elasticity of demand for tourism products.
Demand for tourism services quickly responds to events
and environmental changes such as crime, economic
downturns, and shifting trends.

« Complementarity. The tourism product comprises
multiple interconnected sub-services, which can impact
each other positively or negatively.

« Inseparability. Production and consumption occur
simultaneously. Tourists must be present during the service
provision to consume it.

* Heterogeneity. It’s nearly impossible to create two
identical tourism services. Variations in service, such as
hotel rooms or tours, are inevitable.

* High fixed costs. The initial investment in essential
elements of the tourism product, like accommodation and
transport, is substantial. This involves significant financial
risk without a guaranteed return.

« Labour intensity. It requires well-trained and
prepared employees to work towards positive outcomes.
Often, there’s a high staff-to-client ratio to ensure satisfactory
experiences.
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9. Bécherel (1999). The
International Marketing of Travel
and Tourism.
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Interestingly, the products offered by industry providers may
differ from those perceived as in demand by consumers.
While tourists may have a broader view of the tourism
product they’re purchasing, individual suppliers may
segregate their offerings from the broader ‘industry.’

To this end, several sectors are commonly recognized as
comprising the tourism industry. These include:

« Carriers

+ Accommodation

* Attractions

* Travel agencies

+ Food and beverages

* Tour operators

* Merchandisers

* Public or private sector support services

uowaq
nJIsAU|

P
24N

Using Te
nd\'ancger::::ts

Personalized
RAccommodation

P,
Q’fﬂersh,-ps

ausind P29
uo snN204

Shiﬂing Di.
Preferen:etsory

Figure 2.3: Challenges and Opportunities in each sector
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2.2. Sustainability

The emergence of mass tourism in the latter part of
the 20th century coincided with the surge of the global
environmental movement. As more tourists began visiting
natural areas, it became evident that tourism development
would eventually clash with environmental concerns due to
the increasing negative impacts of mass tourism. This clash
came to a head in the 1980s, drawing significant attention
from disillusioned environmentalists who opposed the rapid
growth and resulting environmental degradation.

In response to these challenges, the World Commission
on Environment and Development (WCED) released a
landmark report titled Our Common Future, commonly
referred to as the ‘Brundtland Report’ after its chairperson,
Gro Harlem Brundtland, who was the Prime Minister of
Norway at the time (WCED, 1987).

The report examined critical global environmental and
developmental issues, concluding that sustainable use
of environmental resources is essential for long-term
economic growth. This led to the popularization of the term
‘sustainable development,’ which quickly became a guiding
principle in global development efforts. The report outlined
five fundamental principles of sustainability (Bramwell and
Lane, 1993)'%:

+ Emphasis on holistic planning and strategic decision-
making.

* Importance of preserving essential ecological processes.

* Necessity to protect both human heritage and biodiversity.
+ Focus on development that ensures long-term productivity
for future generations.

+ Goal of achieving greater equity among nations.

38

10. Bill Bramwell & Bernard Lane
(1993) Sustainable Tourism: An
Evolving Global Approach.

11. Mathieson, A. and Wall, G.
(1982). Tourism: Economic,
Physical and Social Impacts.

12. Farrell, B., & McLellan, R.
(1987). Tourism and physical
environment research.

13. Murphy, P.E. (1983) Tourism
as a community industry: an
ecological model of tourism
development.

14. Murphy, P.E. (1985) Tourism:
a Community Approach.

2.2.1. Tourism and Sustainability

During the 1980s, several proponents, such as Mathieson
and Wall (1982)" and Farrell and McLellan (1987)',
emphasized the connection between tourism and
sustainability. They proposed integrating the environment
and tourism to uphold environmental integrity and promote
successful tourism development.

Additionally, they put forward the idea that a symbiotic
relationship between tourism and the natural environment
represents one aspect of a dual concern. The first concern
involves integrating both physical and social systems into
the broader context.

Their argument for a more comprehensive perspective was
advanced by the necessity of incorporating community
concerns and participation in tourism development,
as argued by Murphy (1983 '3, 1985 '), describes this
integrated approach as one where “resource assets are so
closely linked with tourism that anything harmful to them is
detrimental to tourism.”

Conversely, advocating for environmental conservation
generally aligns with supporting tourism. This perspective
has started to influence tourism as a whole, and specifically
ecotourism, in recent decades.

The fundamental idea behind sustainable tourism
development is to align tourism growth with ecological and
social responsibility. Its goal is to satisfy the current needs
of tourists and host communities while safeguarding and
enhancing environmental, social, and economic values for
the future.

Sustainable tourism development aims to manage all
resources in a manner that addresses economic, social,
and aesthetic needs while preserving cultural integrity,
essential ecological processes, biological diversity, and life
support systems.
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According to GLOBE 90", the objectives of sustainable
tourism include:

1. Increasing awareness and appreciation of tourism’s
important role in supporting the environment and the
economy.

2. To promote equity in development.

3. improve the quality of living of the local residents.

4. Ensuring visitors have outstanding experiences.

5. Preserving the environment that supports these goals.

Attaining the fifth goal of environmental conservation
involves ensuring fairness across generations in conserving
resources. This entails avoiding irreversible environmental
actions, implementing measures to mitigate or rehabilitate
degraded environments, encouraging responsible
environmental practices and activities, and collaborating to
establish and achieve environmentally sustainable tourism
practices.
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Figure 2.4: Guide to the global goals
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15. Global Learning and
Observations to Benefit the
Environment.

Figure 2.4. Azote Images for
Stockholm Resilience Centre
2016

16. Agenda 21 is a non-binding
action plan of the United Nations
with regard to sustainable
development.

2.3. Mountain Tourism

The emergence of different tourism types in recent decades,
like ecotourism, nature-based tourism, alternative tourism,
and small-scale tourism, reflects a heightened awareness
of environmental issues.

This awareness is also connected to the growing interest
in ecosystems deemed fragile or susceptible to human
impacts, including tourism.

The global significance of preserving such fragile
ecosystems was formally recognized at the United Nations
Conference on Environment and Development (UNCED) in
Rio de Janeiro in 1992. At this conference, two chapters
in (Agenda 21)'%, the action plan for the 21st century
endorsed by the majority of the world’s nations, focused
on managing these ecosystems: Chapter 12 addressed
dryland ecosystems, while Chapter 13 focused on mountain
ecosystems.

Chapter 13 of Agenda 21, titled ‘Managing Fragile
Ecosystems:  Sustainable  Mountain  Development,’
underscores the critical significance of mountain ecosystems
on a global scale. It emphasizes the necessity to protect
these ecosystems and promote sustainable development
in mountain regions.

The chapter highlights the vital role of mountains in
global sustainability and advocates for the responsible
management of mountain resources and the socio-
economic well-being of mountain communities.

It outlines two main program areas: (i) enhancing knowledge
about the ecology and sustainable development of mountain
ecosystems, and (i) fostering integrated watershe